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Crozer-Keystone Health System 

 Serving Pennsylvania’s Delaware 
County 

 5 hospitals, 8 outpatient centers 

 Network of primary, women’s health 
and specialty care providers 

 ~ 70 Provider office locations 

 



Our Patient Portal Journey… 

 Began in 2008 with a team 
comprised of clinicians, office staff, 
legal, marketing, IT, and 
Operations. 

 Goals: 

 Simple, easy to use 

 Informational 

 Meaningful for patients and staff 



Benefits of a Patient Portal 

 Enhance patient-provider 
communication 

 Empower patients 

 Improve accuracy 

 Reduce practice costs 

 Support care between visits 

 Improve patient outcomes 



myCKHealth Patient Portal 

 Portal Pilot – Launched in March 
2009 

 25 Providers 

 2,000 Patients registered & verified 
 

 Network Launch – June 2011 







Meaningful Use: Stage 1 

Theme: Data capturing and sharing 
 Electronically capture health 

information in a standardized format 

 Track key clinical conditions 

 Communicating information for care 
coordination 

 Reporting of clinical quality measures 
and public health information 

 Engage patients and their families 
in their care 



Stage 1:  Patient Electronic Access 

 Menu Measure 

 Objective: Provide patients with timely 
electronic access to their health 
information 

 Measure: At least 10% of patients seen 
by the Provider are provided timely 
electronic access to their health 
information (lab results, problem list, 
medication lists, and allergies) 













Stage 2: Patient Electronic Access 

 Objective: Provide patients with the 
ability to view, download and transmit 
their health information 

 Measure 1: More than 50% of patients 
seen by the Provider are provided timely 
access to their health information 

 Measure 2: More than 5% of patients 
seen by the Provider view, download, or 
transmit to a third party their health 
information 

 





Stage 2: Use Secure Electronic Messaging 

 Objective: Use secure electronic 
messaging to communicate with 
patients on relevant health 
information 

 Measure: More than 5% of patients 
seen by the Provider sent a secure 
electronic message 











Going Mobile 



Questions? 

 Contact Information: 

 E:  alice.vuong@crozer.org 

 P:  610-447-6906 

 

 

Enjoy your time in NYC!! 
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