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Executive summary

Key Issues:

Nationwide Opioid Crisis.

Dual workflows for prescribing
controlled substances.

Time to access the Prescription
Drug Medication Program.

virence

This presentation will help you:

Enhance care quality by increasing patient
safety & patient satisfaction.

Increase provider efficiency by reducing
time and effort required for add-on
ePrescribing functionalities.

Key outcomes impacted:

Time reduction in current workflows.

Earlier identification of at risk substance
abuse.

Secure Provider DEA information.

m o



How Your Practice Can Help Manage the VNl
Opioid Crisis Agenda i

1. National Opioid Crisis Background

2. Overview, Benefits and Timelines for our crisis fighting solutions
* Prescription Drug Monitoring Program (PDMP)
» Electronic Prescribing of Controlled Substances (EPCS)

3. EPCS roll out experience from Raleigh Neurology

4. Q&A
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Prescription drug abuse

A current epidemic

N EPIDEM!

Ohio Gov. John Kasich Limits Opioid
Prescriptions to Just Seven Days
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Amid Opioid Overdoses, Ohio Coroner’s
Office Runs Qut of Room for Bodies

@ ’ Ohio News Release

Department of Health  jonn r. kasich/ Governor
Richard Hodges/ Director

FOR IMMEDIATE RELEASE August 25, 2016
Contacts: ODH Office of Communications (614) 644-8562
OhioMHAS Office of Communications (614) 728-5090

Illicit Fentanyl Continues to Fuel Increase in

Drug Overdose Deaths in Ohio
Report also shows progress in reducing prescription opioid abuse

COLUMBUS - The number of unintentional drug overdose deaths in Ohio increased again in 2015, driven
by a sharp rise in fentanyl-related deaths, according to a new report released by the Ohio Department of
Health (ODH). The number of fentanyl-related deaths in Ohio has increased from 84 in 2013, to 503 in
2014 and rose to 1,155 in 2015. Overall, drug overdose deaths in Ohio increased from 2,531 in 2014 to
3.050in 2015.
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How the Epidemic of Drug Overdose Deaths
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Latest

How addiction
changes the brain

President Trump has called the opioid
epidemic a national emergency, and 21
million Americans are addicted to
drugs and alcohol

On AUGUST 25, 12:21 PM

FDA head calls for mandatory
education, internet policing to
fight opioid crisis

By Sandee LaMotte, CNN

(@ Updated 4:55 PM ET, Wed April 4, 2018
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Taking on the opioid crisis
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Combating the world’s number one
cause of death

GE Healthcare celebrates the 20-year
anniversary of the Vingmed acquisition, which
introduced cardiovascular ultrasound to the
business.

Read More
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Taking on the opioid crisis
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Sixteen years ago, GE Aviation employee Cory Murphy underwent shoulder surgery in high school and w § )

prescribed opioids as part of his post-operative care. Never did he expect this would turn his life into a battle with

opioids and z life-changing disease - substance use disorder {SUD).

Thirteen years in recovery, Cory now says the rush he gets from being successful trumps any feeling a drug could
ev

ive him. He is passionate about sharing his journey to recovery through a variety of platforms {even at GE) to

-1

give hope to those whose loved ones are currently fighting addiction and inspire anyone battling addiction to never

Front page news
of the GE Homepage

stop searching for help. Read more about Cory’s story here.

Recognizing the Problem

The opioid crisis continues to be a major concern nationwide. Opioid overdose is the number one cause of death for
Americans under 50 years old. As an active leader in the opioids fight, GE sees the private sector as invaluable in
fighting the disease and its stigma and improving access to care for those suffering from addiction. Working on two

fronts, GE Benefits and the GE Foundation see an opportunity to both take care of our own and take care of our
communities through innovative benefit programming and community initiatives.

Expanding Access to Evidence-based Care
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For sale by all Druggists.
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Serial Number 3324.

Source: https://i09.gizmodo.com/how-todays-illegal-drugs-were-marketed-as-medicines-510258499
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Prescription drug abuse — An ongoing history  wvrence ﬁ!

PUBLIC ENEMY NUMBER ONE

in the
United States

IS DRUG ABUSE

TO RESIST DRUGS
AND VIOLENCE.

October 1970 June 1971 1982 1990s
Controlled Substances Act|] “War on Drugs” “Just Say No” DARE programs



Pain
The 5% vital sign
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Source: https://www.pharmaceutical-journal.com/opinion/comment/the-prescription-opioid-addiction-and-abuse-epidemic-how-it-happened-and-what-we-can-do-about-it/20068579.article ?firstPass=false
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Today’s stats...

Depressants, opioids and
antidepressants are
responsible for more
overdose deaths (45%)
than cocaine, heroin,
methamphetamine and
amphetamines (39%)
combined.

All of the

following:
« Amphetamine

 Heroin
 Meth
e Cocaine

Source: https://www.drugfreeworld.org/drugfacts/prescription/abuse-international-statistics.html

Prescription
Drugs

virence
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What are we doing about it?

-

Charlie Baker tapped by Trump for opioid
crisis commission

Drs. Gawande And Murthy Discuss
The Opioid Crisis — And What To
Do Now

FERENCE

#centrici

Top Llatest People Photos  Videos News  Broadcasts

lie Baker, on Wednesday. ~Jonathen Wiggs / The Boston

Apr 2015 v

Michael Mast @mjmast - 30
@Atul_Gawande takes the floor to present the keynote at #CentricityLive

BOSTON (AP) — Republican Gov. Charlie Baker is being ti
President Donald Trump to sit on a commission aimed at
addiction and the opioid crisis.

During the campaign, Trump vowed to combat the natior
epidemic.

Trump also announced his intention Wednesday to name
Democratic Rep. Patrick Kennedy of Rhode Island and Be
panel, to be chaired by Republican New Jersey Gov. Chris

Madras is a professor of psychobiology at Harvard Medic:
former drug policy adviser to President George W. Bush.

Massachusetts hasn't escaped the opioid crisis. The stat
Wednesday that more than 2,000 people died from opioid-related
overdoses in Massachusetts last year as the focus of the epidemic
continued to shift from heroin to the synthetic drug fentanyl.




What are we doing about 1t?

Providing a more comprehensive set of tools to help you

. Identify drug purchase history outside of only the PBM

2. Reduce the risk of additional addiction

3. More securely send controlled substances to pharmacies

Rhea Davis
F 37 Years
Sex Age

Rhea M Davis
22July1980  64Ib(29.03 kg*) 64in 777 Portiandia Drive, Address 3, Portiond, OR 97203
008 Wweight Height

DE7845123-001 v NPk 2346136585

2A50%

Patient’s Current Pharmacy

e Medications by

B See Dx Filter Options

VICODIN HP 10-300 MG ORAL
TABLET (HYDROCODONE-
ACETAMINOPHEN)

Last R 4/27/2018 | Qty: 30 RF: 0
Pending

Qi || &

e Prescriptions for Renewal (1)

# EditPharmacy v

Upda

v #275 WEGMANS CORPORATE TESTING* [EPCS]
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623 (585 239-2050
@ © VICODIN HP 10-300 MG ORAL TABLET qty30| Tabktw rf O
BMN Take one (1] tablet by mouth twice daily. r

@@  Renew f{Controlled Substance Acknowedgement [T

Rhea M Davis - Authorizing provider

»

[at

Risk Factors | Alcohal bug |
| Load Prior Value | | Clear All ] [~ Insert All Prior Values into Note
Drug Use Assessment [ Insert Prior Drug Use into Note m

Previous Vall

DruglUse: @ yes ( no

TESTPATIENT, CAMERON

Age 36

Prescriptions

FilDale & PT&

12182018 3
12162016 3
12162016 3

2122016 1
2110016 2
12102016 3
12082016 1
1232016 1
1ne0ts 1
101 3
1nezots 1
1152016 1
1132018 1

1102016 1
1062016 2
1os20s 1

10252016 2

ata is available fiom your state PMP f

Total Prescriptions: 78 Private Pay: 0

Drug

GUAIFENESIN WICODEINE SYRUP
DIAZERAMS MG TABLET
HYDROCODON-ACETAMNOPHEN 5325
OXYCODONE-ACETAMINOPHEN 5325
OXYCODONE-ACETAMNOPHEN 5325
HYDROCODON-ACETAMNOPHEN 5-325
DIAZERAMS MG TABLET
ACETAMNOPHENICOD #3 TABLET
ACETAMNOPHENICOD 3 TABLET
HYDROGODON-ACETAMNOPHEN 5-325
ACETAMINOPHENICOD #3 TABLET
ACETAMINOPHENICOD 43 TABLET
HYDROCODON-ACETAMNOPHN 10-325
DIAZEPAMS MG TABLET
OXYCODONE-ACETAMNOPHEN 10-325
HYDROCODON-ACETAMNOPHN 10-325
HYDROGODON-ACETAMNOPHEN 5325
HYDROCODON-ACETAMNOPH 75325
HYDROCODON-ACETAMNOPHEN 5325
GUAFENESIN WICODEINE SYRUP
ACETAMINOPHENICOD #3 TABLET
HYDROCODON-ACETAMNOPHEN 5-325
GUAFENESIN WICODEINE SYRUP
HYDROCODON-ACETAMNOPH 75325
‘GUAIFENESIN WICODEINE SYRUP
DIAZEPAMS MG TABLET
HYDROCODON-ACETAMNOPHEN 5-325

d daily morphine
nst dosage

Active Daily MME: 0.00

4 Daysé Presciber ¢

5 FAHOS
12 JoFL
4 JoPL
3 cAFAM
12 6oDOC
4 JorL
30 oMpoc
3 cAFAM
4 caRam
3 FAHOS
2 sorL
2 BRHEA
2 caFaM

30 oHooe
4+ conoc
4 Fanos
12 coDoe

2 eRHEA
4 coDOC
12 FAHOS
4 sorL

4 Gopoc
12 FAHOS
3 cAFAM
4 FaWOS
12 OHDOC
10 BRHEA
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Phamacy &

Fake C
Fake C
Fake ©
RealC
Real &
Fake C
Pisn
RealC
Realc
Fake &
RealC
RealC
Dgiwa
Pilsh
RealC
Drgwa
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Dngwa
RealC
RealC
Realc
RealC
RealC
Drugiwa
Realc
RealC
Dngiwa

MoEgs

2700
600
7500
1250
8000
20000

600
30000

MpEgDays

Dala as of. 6/30/2017

FymiType
540 Comm ins
- comm s
1875 Comm Ins
3750 Comm ins
750 Comm Ins
5000 Comm ins
- Comm ins
1800 Comm Ins
1800 Comm ins
2000 Comm ns
2250 Comm ins
1800 Comm Ins
2500 Comm ins
- Comm ins
5625 Comm ns
3750 Comm ins
500 Commns
2250 Comm ins
1875 Comm Ins
030 comm ine
1688 Comm Ins
5000 Comm Ins
030 Comm ins
3000 Comm ins
112 Comm ns
- Comm fns

3000 Comm ins

Drug of Choice: [ marjuana - 10282018 1

[ cocaine 10252018 2

I+ crack ~ 220 2

CommentsiOther ~ tozszois 2

Substances: - 0212015 1

DAST-10 Current Value Previous val "0 ?

, 10182015 1

Have you used drugs other than those required for medical reasons? @ ves O Mo onsaots 2

Do you abuse more than one drug at a time? @ ves ( No 1042015 2

Are you always able to stop using drugs when you want to? If never use drugs, answer "Yes' @ ves O MNo 10142016 1
Have you had ‘blackouts’ or ‘flashbacks’ as a result of drug use? C Yes @ MNo
Do you ever fee| bad or guitty about your drug use? If never use drugs, answer No'. C Yes @ Mo
Does your spouse (or parents) ever complain about your involvement with drugs? @ ves O MNo
Have you neglected your family because of your use of drugs? T Yes @ MNo
Have you engaged in ilegal activities in order to obtain drugs? @ Yes O MNo
Have you ever experienced withdrawal symptoms (fek sick) when you stopped taking drugs? @ Yes Mo
Have you had medical problems as a result of your drug use (e.g., memory loss, hepatits, convulsions, @ ves Mo

bleeding, etc.)?
Total DAST10 Score: (6
PLAN No C: History [ ViewC History

Counseled for Drug Abuse: v | 12182017 @ Commit to Flowsheet

‘Add Problem: Drug Abuse (F19.10) ]I Go to Problems ][

Refer for Counselin

Go to Risk Factors | | Go to Alcohol |

P | [entrv | ["emar | [l (sl [Risk Factors| [Ros| [vs| [pEl [Problems| [CPOEAR] [Instructions/Plan| | Care Plan | |

Coovriaht

d treatment




Why do we care?

« The opioid epidemic is getting 2 NONF|CTION

worse. Overdose deaths in the

US climbed by 21% between 2015
and 2016 — 2/3 of the deaths
related to opioids?

« The nationwide cost of the crisis is
over $500 billion as a result of
drug treatment services, inpatient
hospital services, medical
examiner costs, criminal justice
costs, law enforcement costs?

« Impact on quality of life or pain ' |
endured by those affected ’- Wy

GRADE 2

Source 1: https://www.vox.com/2018/1/10/16872012/opioid-epidemic-medication-addiction-map
Source 2: https://www.marketwatch.com/story/how-much-the-opioid-epidemic-costs-the-us-2017-10-27
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PDMP vs EPCS wrence) B

Prescription Drug
Monitoring Program

State regulated online electronic
database containing a patient’s
controlled substance prescribing
& dispensing history.

Electronic Prescribing of
Controlled Substances

Federal regulation (State mandated)
providing practitioners with the ability to
write and transmit prescriptions for
controlled substances electronically.




Who can use PDMP data? @
H

PRESCRIPTION DRUG MONITORING PROGRAM & HEALTH IT INTEGRATION

HEALTHCARE PROVIDERS PHARMACISTS

Prescription Drug
Monitoring Program

uuuuuuuuuu

xxxxxx
wretal Intorance

DR. JONES

State Insurance Healthcare State Health Law
Programs Licensure Boards Department Enforcement

Source: https://www.healthit.gov/playbook/public/img/prescription-drug-monitoring-program.jpg



https://www.healthit.gov/playbook/public/img/prescription-drug-monitoring-program.jpg

PDMP State Enablement virence E

m 1939-1989
41990-2000

2001-2018

Source: http://www.pdmpassist.org/pdf/PPTs/LE2012/1 Giglio HistoryofPDMPs.pdf
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Benefits of Prescription Drug Monitoring WA
Program (PDMP) e

Enhanced care quality q‘

* Increased patient safety
» Facilitate the identification, intervention, and treatment of persons addicted to prescription drugs
« Eliminates duplicate therapies leading to possible overdose

Increased efficiency

« Eliminates dual PDMP workflows requiring access to a separate tool
* 99% of reports generated within 3-4 seconds

S — = Save over
*Based on a 2017 case study of 3 customers (140 providers) polled regarding the time they spend

checking state databases to obtain medication information
pllyalblall LITIICT IJII)’DI\;ICUI LITIICT pr0V|der|

per day per day




Within the application (CPS and CEMR)

virence %I
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Change Medication

Hame: Lucille £nderson [~ Find Medication

Birth: 05/05/1940
Age: 78 Years Old |

Custom List: | Internal Medicing

K

|| Reference List...

Sex: Female
N - Formulary: FSL102 (PLANX)
Height: THALOMID 100 MG ORAL CAPSULE formulary status is unknown
b Search Formulary.
Weight:
There are mutiple aternatives.
BSA: Unable to calculate Select Formulary.

Copays: Copay details not avaiable
Coverages: Coverage details not available

. New Medicati
Update Medications e Medication
Name: Lucille Anderson et
Potential medication list for: Lucille Anderson 5+ Controlled Drug Report B  Eigiviity: OK A\ Drug Interactions Birth: 010511840 Custom List: | Internal Medicing | Reterence List... |
Description Instructions Route Start Date Formulary Diagnoses Last Re ‘ Up Age: 78 Years Old j
Sex: Female
THALOMID 100 MG ORAL CAPSULE (TH ORAL 08/09/2017 (1] : Femal Formulary. FSL102 (PLAX)
RETIN-A 0.01 % EXTERNAL GEL (TRETIN|i at bed EXTERNAL 04/05/2017 (1] #1[Unspecifiec Height:
.
Weight:
854 Urabieto calults
Status
Insurance: Medicare Part B
Choose Alternative
B egibiity: OK
@ e e |~ Define Medication
To Bottom Args(0} C Meds(2)  Probs(0}
Current Allergies and Adverse Rxns | Medication:
Formulary... Route: -
< > - Instructions: Comments:
C Start Date: | 11012018 @  Stop Date Ll Dosing Calculator
@ D (" Weeks (" Month
Formulary: FSL102 (PLANX) & Ereiz ays e D
Effects of this update: -
it
Quantty: Refills: [~ Brandmedicaly [~ print pt. Handout
necessary
i N
Prescriving Method: Telephone -
< > ¢ " &
State: llinois -
New Allergy... bt BepR OG-
< > Add to custom list: [ Medication [ Instructions/Duration [ Qty/Refils
* indicates the calculated values of weight or height. Controlled
i New... | | | Change... | | Remove... ‘ ‘ Change Hﬂc5| | Send/Print Rx Drug Report
Click New to add, or select a medication to change or remove. Save & Continue oK Cancel

Medicare Part B

® Choose Alternative ™

@ args(0) © Meds(2) ¢ Probs(0)
Current Allergies and Adverse Rxns

Eligibiity: OK

[~ Define Medication

Medication; | THALOMID 100 MG ORAL CAPSULE (THALIDOMIDE)

Routs: | ORAL |
Instructions: Commens:
Start Date: | 03/09/2017 @]  Stop Date: =] Dosing Calculator
f_\ Duration: @ Days  Weeks ( Months Monograph

[ Brand medically r
necessary

Authorized By:| Durkan, Cathy v

Prescribing Method: Telephone

pt
Quantity. Refills: Print Pt. Handout

Pharmacy:

Ll E

< >
State: llinois
New Allergy. Gk BEPREAISY Route: ORAL;
Add to custom list: [ Medicaton | Instructions/Duration [ QfyiRefils ) o
* indicates the calculated values of weight or height Controlled
Drug Report Clinical Fatient
Reference Education

‘Save & Continue OK Cancel

Lucille Anderson

05 May 1940
DOB

No photo
available

F 78 Years
Sex Age

Update Medications

Patient’s Current Pharmacy

Ohio Board Of Pharmacy Store*
77 S High St
Columbus, OH 43215

# Edit Pharma

oy -

Active Medications

Viewing: All ltems

THALOMID 100 MG ORAL CAPSULE
(THALIDOMIDE)
Lost Rx:

RETIN-A 0.01 % EXTERNAL GEL (TRETINOIN)
Last Rw: 5/4/2018 | Qty: 1RF: 21

Y Filter Meds -

Renew

Renew

@@

@@

‘é Update |é View Inactive | View | |B View | Controlled
Medications Megications Problems Allergies Drug Report

Pharmacy change requests (1)

v Ohio Board Of Pharmacy Store*
77§ High St, Columbus, OH 43215 [614) 466-4143

rf 2

gty 30 Tablet
Requested 10-01-2018

Therapeutic CRESTOR 40 MG ORAL TABLET -
[0 eMN 1 perday

Cathy Durkan - Authorizing provider

Note: To approve this request you must select an alternative

Moderate | A ndin
Interactions E =

| - View
w Appointments

Earliest Fill

New Medication
Change Medication
Prescription Renewal Form

*Not visible unless the license key

Is valid in Admin. If the PMP Role

is “none” on the User account the
options are grayed out.



PDMP & NarxCare reports E!

@ TESTPATIENT, BETTY
@ Demographics

@ Risk Indicators

. Summary
NARX SCORES OVERDOSE RISK SCORE ADDITIONAL RISK INDICATORS (2)
Summary Narcotics* (excluding buprenorphine): Buprenorphine*
Total Prescriptions: 39 Current Qty: 21 Current Oty 0 . X . (D >= 4 opioid or sedative dispensing
) Narcotic Sedative Stimulant pharmacies in any 90 day period in the last
Total Prescribers: 13 Current MME/day 100.00 Current mg/day 0.00 9 7 0 2 years

Total Pharmacies: 15 30 Day Avg MME/day:  81.17 30 Day Avg mgiday:  0.00 933 944 000 0 >= 5 opioid or sedative providers in any
(Range 000-999)

year in the last 2 years
. Prescriptions

Explanation and Guidance Explanation and Guidance Explanation and Guidance
Prescriptions Total Prescriptions: 39 Private Pay: 14

§ i . This MarxCare report is based on search criteria supplied and the data entered by the dispensing pharmacy. For more information about any prescription, please contactthe
FillDate # ID# Written ¢ Drug 4+ Qtys Days$ Rx# 4+ Prescriber$ Pharmacys Refill¢ Daily Dose’s PymtTypes PMP% dispensing pharmacy or the prescriber. NarxCare scores and reporis are intended to aid, not replace, medical decision making. None of the information presented should be used as
sole justification for providing or refusing to provide medications. The information on this report is not warranted as accurate or complete

05082018 1 05/08/2018 HYDROCODON-ACETAMINOPHEN 5-325 120 30 111789696 CaFam We Fil 0 20.00 MME Private Pay OH
050472018 1 05/04/2018 CLONAZEPAM 0.5 MG TABLET a0 30 1058176 BADOC DrugWa 1 Comm Ins KS . Graphs
0411972018 T 04/18/2018 ALPRAZOLAM 1 MG TABLET 120 30 04077535 Go Doc PillsM 0 Private Pay OH
RX GRAPH @ ! Narcotic n Sedative n Stimulant
04/19/2018 1 04/18/2018 OXYCODONE HCL ER 40 MG TABLET 30 65465486 Fa Hos Fake C 0 60.00 MME Private Pa: OH

04/18/2018 2

0411772018

PDMP Report includes:
» Fill Date

Product and strength

Quantity dispensed

Anticipated number of days the prescription

B should last
Gl Prescribing Physician
h Dispensing pharmacy
Method of payment (including cash
transactions)

04/09/2018

NarxCare Report includes:
« All data from PDMP report
Narx Scores
Predictive Risk Scores
Red Flags

04/02/2018

03/19/2018

02/23/2018

02/23/2018

02/22/2018

021772018

Rx Graph

Any descriptions of future functionality reflect current product direction, are for informational purposes only and do not constitute a commitment to provide specific functionality. Timing and availability
are subject to change and applicable regulatory approvals.



Implementing PDMP wrence) B

Clinic
registers with APPRISS
State Agency notifies Workflow PDMP Go

SRl SEd Training Live

or directly Customer of
with approval
APPRISS




Resources ﬂ-.!

NASESA N

Mational Association of State
Controlled Substances Authorities H E A |_ T H



http://www.nascsa.org/rxMonitoring.htm
https://apprisshealth.com/
https://www.deadiversion.usdoj.gov/faq/rx_monitor.htm

Implementation Planning ﬁ!

- A Initiate
\ « Contact your State or Appriss directly based on funding availability.

Plan
e Assess hardware needs.
» Upgrade CPS/CEMR if applicable.

Execute

* Configure Centricity.

e Go-live training.

* Go-live and monitoring.
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Benefits of Prescribing Controlled Substances
Electronically

virence

Enhanced care quality q‘
* Increased patient safety
Reduces prescription errors and inaccuracies.
Reduces adverse drug and allergy interactions.!
* Increased patient satisfaction

Eliminates repeat office visits.

Decreases Pharmacy wait times. 60%
Increased efficiency @

 Eliminates dual prescribing workflows.

Drug & Allergy
Interactions

Improved security

« Reduces the risk of fraudulent, stolen, or altered prescriptions.?
- Safeguards the Provider’'s DEA number(s).

3

Sourcel: https://www.imprivata.com/why-epcs-matters Source?: http://www.deadiversion.usdoj.gov/ecomm/e rx/mtgs/mtg050202.htm



http://www.deadiversion.usdoj.gov/ecomm/e_rx/mtgs/mtg050202.htm
https://www.imprivata.com/why-epcs-matters
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WA virence
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2020

AK TX
FL
2021
2022
HI **Disclaimer: Practices are responsible for monitoring their State’s mandate status, especially those with pending legislation, as

those could finalize at any time.
Data Source: https://www.Ilmprivata.com/state-epcs-legislation



https://www.imprivata.com/state-epcs-legislation

Individual Identity Proofing

Personal Verification

virence

Personal Information Government ID Information

First Name Photo ID Type*
[george | u.s. Military Photo ID
Last Name ID Mumber* \

Washington 23456789 \
Telephone* Expiration Date*

Ixxx-xx X-XXXX IGZI 222022 \

Birth Date*
[02221732

Home Address*
Popes Creek Estate

City*
[Wakefield
State*®

I Virginia
Postal Code*

|1 2345

Verification Method

{7} online Verification®
This enline verification process will ask you a series of guestions in an attempt to verify your identity. If you select this option please be prepared to
answer questions pulled from your credit history, to start the process you will be required to enter your social security number.

O Declaration of Identity Verification®
This Declaration of Identity verification process includes downloading a document and having it signed by a notary or trusted agent.

NEXT STEP

Government ID Information
\ Photo ID Type*

U.S. Passport

U.S. Passport Card

Permanent Resident Card or Alien Registration Receipt Card
Foreign Passport

CAC Card

PIV Card

U.S. Military Photo ID

US Drivers license or ID card

Federal state or local government 1D

School ID card with a photograph

U.S. Military card or draft record

Military dependent's ID card

U.S. Coast Guard Merchant Mariner Card
Canada driver's license

Other Photo ID issued by Government Entity

q



Two Factor Authentication within Centricity

Jeﬁ: Ab bey Cutgoing authorizing provider
No photo Cathy Durkan  (538] 838-3888
available M 37Years 06 .Jan 1981 123456 Main Street, Durham, NC 27712
Sex Age DOoB

DEA#: DEEB23513 NPI: 4693067652

Update Prescriptions for Renewal (1)

w -105 Test Pharmacy*
9999 MYLENGTHYNAME RO, wichita, MT 67002 3162622231x2171

[ RITALIN 10 MG ORAL TABLET qy30 Tebetw rf |0 Earliest Fill  09-26-2018
Dlem 2 per cay e reute o
EControIIedSubstanceAcknowledgement

Written 09-26-20138

Cathy Durkan [DEE623513] - Authorizing provider

il Imprivata

MOTE: To cancel
authentication click

it the: testbox and Two-factor m‘ Petwark password
press Ezcape key Required

Enroll now

1o pi at this ime ( igning the prescription(s) and authorizing the transmissi the 2 information to
dispensing. The two-factor authentication p ) pleted by the practitione se name and DEA reg tion number appear above.

Complete Rx Review Edit Prescriptions On Hold

virence

q



EPCS Implementation Process ﬁ!

EPCS End User Implementation
Training Kick Off

CPS/CEMR/eSM Technical Kick
Configuration Off

ID Proofing/
Authentication
Enrollment

Confirm ID
Setup




Implementation Planning ﬁ!

Initiate

° Contract for EPCS ® CentriCity ePI’eSCFibing 42+

* Assess Software Needs * Active Directory

e CPS 122+ 0]8 CEMR 9.10+* *Best practice: upgrade to latest version whenever possible

Plan

e Assess hardware needs

» Upgrade CPS/CEMR if applicable

* Install and set-up of Confirm ID Appliance and endpoint devices

Execute
e Execute * Centricity configuration

* Configure ConfirmID * Enroll/Approve providers
« Complete Provider ID Proofing * Go-live training
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RALEIG H virence @
NEUROLOGY

ASSOCIATES, P A.

« Multi-specialty private practice with focus on Neurology
« 2 locations in Raleigh and Durham, N.C.

« Comprised of 49 providers focused on providing comprehensive quality
medical services in a friendly and knowledgeable environment for over 33
years.

More than 4,000
All New and Refilled Medication Numbers prescriptions that

would’ve otherwise
required in-person
pick-up.

January February March April] May June July August
6749 7012 7528 7953 10412 9123 10712 10736




Scoping and Approval ﬂ.‘!

Decide what will be your two factors of authentication will be early

« Something you know (eg: password)
« Something you have (eg: app on your phone)
« Something you are (eg: fingerprint)

Password123?
Password123?
_.

IMPR 2347 3383

423151

\)




Scoping and Approval @.‘!

‘ Executive Summary Electronic Prescribing of Controlled
Substances (EPCS) Solution Proposal 10/23/17

Executive approval to include Proposal Approved
faCtS regard | ng N C GOV Roy Proposal presented to the RNA Executive Committee on 10/26/17 by Sally John. Committee unanimously approved

moving forward with the recommended solution using the FOB token to support 2-factor authentication required to

Cooper and House Bill 243 support ePrescribing in Centricity.

Opportunity Summary

In an effort to combat the opioid overdose epidemic, Electronic Prescribing of Controlled Substances (EPCS) limits the
occurrence of forged or stolen prescriptions and “doctor shopping” by authenticating prescribers and increasing
security. Moving from paper-based prescribing to EPCS will allow providers to utilize enhanced security features as well
as improved RNA workflows for prescriptions. Additionally, in June of 2017, NC Gov. Roy Cooper signed House Bill 243,
Strengthen Opioid Misuse Prevention Act (STOP Act) for North Carolina, in effect making this an eventual requirement
for our state.

Current Process

¢ Current workflow is for nursing staff or provider to print off Rx for provider to hand sign. This
signed prescription is hand delivered to the patient or faxed depending on drug class.

* Prescription refills are requested to RNA electronically, by fax, portal messages or phoned. If
electronic, nurse must deny the Rx and create a new prescription to be signed by the provider

New Process
*  Provider refills prescription in room with patient and performs the two-factor authentication workflow to
immediately send to patient’s pharmacy
*  Prescription refills will be built by RNA nursing staff regardless of requesting method (electronic, fax, etc.), sent
to the provider for two-factor authentication, and then be sent electronically rather than having to print
~ prescription.




Project Planning

Kick off/ Imprivata Imprivata

Technical appliance admin
of:1] install training

Centricity

Provider ID

2l proofing

training

provider
training

virence

Centricity

3

Electronic Prescribing of Controlled Substances (EPCS)
Raleigh Neurology Associates
Project Plan Project Start. Wed, 10182017

Display. Weekly

TASK DESCRPTION ASSIGNED ——— PLAN  PLAN  ACTUAL  ACTUAL

WHS

T = START END DAYS START END

Phase 1 Set Up- Initial Roll out 1008 101847 12117 45 101817 468
Caost Analysis and Approval Amyllayme 100% 101817 10307 13 1VIBAT 1002617
Hardware Ready Jayme 100% 121317 121317
Technical Scoping Jayme 100% 12113117 121137
Imprivata Sef up Jayme/Amy 100% 17518 1/5/18
Imprivata Admin Training Amy 100% 172318 12318
Identity Proofing- initial set of providh Ay 100% 1/26/18 414118
Documentation/Job Aids Team 100% 12518 12518
CPS Selup Adry 100% 13018 130118
Training/Testing Dev peds Team 100% J13ana
Dev Peds Roll oul- and others Ay Sally 100% Inana
GE onsite 100% 4/418 44118

Phase 2 Implementation 5% 4918 A/918
Training/Testing Next Pods Team

Remaining Roll outs Amy/Sally

AL TLAL
DAYS:

171
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ID Proofing- Tips and Tricks @

o Prepare Providers Ear|y Imprivata Admin Console

— SSN, Home address, Mobile phone T ——

(not company mobile)
- Download app before starting
« Computer connection to your environment
« Know your credit history _
£ imprivata’

¢ Remove bIOCking SerViceS © 2002 Imprivata, Inc. All rights reserved. Contact support

5.3 (5.3.000.9)

Don’t Forget to talk to providers about getting a new phone!




Centricity End User Training “!

To Dr. Rhonda Gabr

Cc  Amy Roberts

Message M= |ercs Workflow V2.docx (7 MB)

Good Morning Dr. Gabr,

Electronic prescribing for controlled substances is now ready for you to use and the final approval is completed! | briefly mentioned the workflow to you yesterday, however, please see the attached “how to” document. Basically, it is choosing
‘electronic’ as your prescribing method, clicking the controlled substance box and then the two factor authentication screen will pop up. This will have you put in your new 6 digit code utilizing your key FOB and then key in your centricity password.

Two other items to note that | didn’t elaborate fully on, but useful information to know:

You will get a flag one time a month letting you know that you have an EPCS report ready to review. This is a report of all of the patient’s you have utilized EPCS for during the month. If you would like to review this report, please let me know and |
will show you how to access it. If you do not care, please delete the flag.

If you are a provider that will post date prescriptions for patients: You will not be able to do this in the same way you have in the past because if you keep the same “earliest fill date” on several of the same controlled substance prescription, all but
one will fail. You will need to change the earliest fill date rather than typing a note to the pharmacy. Either myself, or Manager Amy, will be happy to show you this if the workflow applies to you.

Please let us know if you have any issues by emailing support@raleighneurology.com or call ext. 8313 or ext. 8314. watch for failures frequently and will let you know if we notice any issues on our side.
Thank you again for your time during this process & it was nice meeting you!

-Marie



The payoff is real... and worth it! ﬁ!

| have your
spokesmodel! He just
told Scagnelli how
awesome and time
saving it was. We told
Scagnelli he was setting
up Wed!

O 2)




eSM Ongoing Maintenance "’!

eSCFiptMessenger Version 4.2.2.1011 User: aroberts | Clinic Name: RaleighNeurologyAssociatesPA | Logout | Help

New Rx Refill Requests Refill Responses Error Messages Benefits Messages Message Queue
Filter Refill Responses

Message ID Prescriber Pharmacy Clinic Status Central Status Date Created i
CAREMARK PRESCRIPTION
Freedmanﬁditchell ,,./E Central acknowledged SureScripts acknowledged 2018/04/26 09:25:23
SRVC WBP.~
Gabr,/anonda W Walg;eéﬁ Drug Store Central acknowledged SureScripts acknowledged 2018/04/26 09:22:21
HA'iiRIS TEETER PHARMACY
g{r, Rhonda W P Central acknowledged SureScripts acknowledged 2018/04/26 09:21:19
; .~ 09700069
/'/ KROGER PHARMACY
& BERTICS, GREGORY-M T Central acknowledged SureScripts acknowledged 2018/04/26 09:19:17
GABR, RHC!,NDE\ Walgreen Drug Store Central acknowledged SureScripts acknowledged 2018/04/26 09:13:13
Boyce!,hélie H Walgreen Drug Store Central acknowledged SureScripts acknowledged 2018/04/26 09:11:11
BlNéAMAN, BETH CVS STORE 07548 Central acknowledged SureScripts acknowledged 2018/04/26 08:45:57
~"BINGAMAN, BETH CVS STORE 07548 Central acknowledged SureScripts acknowledged 2018/04/26 08:45:56
Freedman, Steven Raleigh Neurology Pharmacy Central acknowledged SureScripts acknowledged 2018/04/26 08:29:49
Dunne, Laurie CVS STORE 07043 Central acknowledged SureScripts acknowledged 2018/04/26 08:13:41

9 ‘ 10 ‘ ‘ Last

Number of Rows: 10 ~




- -okn
(R (&) Q)| Sheaffer MD, Traci B ~ @

Opuons
& View -

(]Update |- |I'1i =
Find Refill Print _ Chart  More
Patient ~ escription Alert/Flag Alert/FIag Summary -~ - |
. Update Alerts / Flaos Cha |
1
«
LucyLou TestPatient £ Home (919)5551111 Work (777) 777-7777 Cell Phone: (565) 634-6566 "
ments for Edit (0) Preferred Name: Lucylou, 7 Years & 5 Months Old Male (DOB: 04/01/12011) Patient ID: 448543 RNAMD: William G Ferrell MD Home MD: TEST ACCOUNT Insurance: Medicaid  Notes: EMERGENCYCONTACT:LG:764-556-5962__ PATIENTMEDICATIONWAIVER Agreed to on:02/1412018_A v
ter - D V = 1T aral Sez ?V‘ & 0 v 2t V (et}
4 Ol Py e “Enter search text 4 | Actwe only ¥  §= |e= '35(, 7edscape General Search '1 o + X l | Interactions: @) | Actwe only ¥ | §= e | @ 5, | Lexi-Drugs Onlme l o
Problems # Description ICD-9 ICD-10 Onset Date End Date Entered By Signed By # Description Instructions Route Last Rx P Generic Start Date Stop |
Medications o = Multiple sclerosis 340 G35 23-Apr-2018 John R Scagnelli MD John R. Scagnelli MC = &= ADVIL 200 MG ORAL T... take 1 PO PRN ORAL 01-Jun-2018 #1XO0 IBUPROFEN 23-May-2018
Allergies ®  Parkinson's disease 332.0 G20 07-Mar-2018 Suzanne Hartmann NP Suzanne Hartmann I sy pain Py ey e —
Directives ® Cerebral Infarction due to 163.412 05-Mar-2018 Suzanne Hartmann NP  Suzanne Hartmann b | 5
Alerts / Flags embolism of left middie @ DOXEPIN HCL 25 MG... take 2 pills ORAL 17-0ct-2017 #1X 1 DOXEPIN HCL  17-Oct-2017
cerebral artery
Documents @ Knee pain, left 719.46 M25.562 16-Dec-2017 Amy Roberts Amy Roberts
Flowsheet o) Neck pain 723.1 M54.2 13-Nov-2017 Amy Roberts Amy Roberts
Orders ® Numbness in feet 782.0 R20.0 11-0ct-2017 Amy Roberts Amy Roberts
Histories ™ Back pain, lower 724.2 M54.5 11-0ct-2017 Amy Roberts Amy Roberts
Protocols i * Balance problem 781.3 R27.9 11-0ct-2017 Amy Roberts Amy Roberts
Graphs [ = Myocardial infarction type 2 121.A1 28-Sep-2017 Amy Roberts Amy Roberts
raphs [
P " Alcohol abuse with alcohol- F10.182 06-Sep-2017 Amy Roberts Amy Roberts
Handouts ™ Induced sleep disorder
Registration
——y —_——————

% | | Active only ¥ + 72 X | [ Active only ¥ % | lanytme ¥ |42 | lan v |

14 # Substance Reaction Criticality Category Onset Date | ¢ # Description Start Date ¥ Signed By Stop Date Entry Date Entered B ! From Message

1 ADVIL {IBUPR... Critical Drug 06-Sep-2017 NC CSRS REPORT  20-Oct-2017 Amy Roberts 20-Oct-2017 Amy Rober
g Chart le-rmn
[E] chart
ﬁﬁ Chart Reports
& ? Chart LinkLogic
‘J Scheduling

- w——— 1) > - »
o

e S e

e RS ne s

Test case created and recorded at Raleigh Neurology Associates

STTINLA8 [ 8 )
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Helping you achieve the outcomes ﬁ!
||

that matter most

Enhanced ‘

Care Quality |

* Increase patient safety by reducing
prescription errors and inaccuracies.

 Early identification of potential substance
abuse.

 Remove the need for repeat provider visits
for medication refills, as well as decrease
wait times at the pharmacy.

Improved
Provider @

Efficiency

» Reduce effort to obtain PDMP data,
enabling early identification of potential at-
risk patients.

 Eliminate dual prescribing workflows for
controlled substances.




Action items

EMR and Clinical Manager

« Evaluate current workflows to determine potential
time savings for your Practice.

EMR Manager

« Contact your VAR or GE Direct Salesperson for more
iInformation on these solutions.

« Research your State requirements.

IT Manager

« Evaluate environment for minimum system reguirements
for these solutions.

virence

m o



Resources ﬁ!

virence

Healthcare Digital

Community
DEA Prescription Drug DEA Electronic
Monitoring Prescriptions for
o~/ \+ Controlled Substances
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=
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55 Imprivata gyl loge

HEALTH


https://www.deadiversion.usdoj.gov/faq/rx_monitor.htm
https://www.deadiversion.usdoj.gov/ecomm/e_rx/
https://apprisshealth.com/
https://www.imprivata.com/
https://digital.gehealthcare.com/

Get Social!

1 .'lll I |
| -. |

@VirenceHealth




©2018 Virence Health Technologies. All rights reserved.
The contents provided herein are for information purposes only. Virence Health makes no representations or warranties as to current

or future product functionality, or in any other respect, and Virence Health disclaims all liability from any reliance on the content or
information provided herein.

Customer is responsible for understanding and meeting the requirements of achieving Meaningful Use and MACRA-related payment
programs as applicable through use of HHS certified EHR technology and associated standards. Customer is responsible for
understanding applicable Virence Health documentation regarding functionality and reporting specifications, including for Meaningful
Use and MACRA-related payment programs, and for using that information to confirm the accuracy of attestation for Meaningful Use
and MACRA-related payment programs. Customer is responsible for ensuring an accurate attestation is made and Virence Health
does not guarantee incentive payments. Use of the product does not ensure customer will be eligible to receive payments.

Centricity Practice Solution v. 12.3 EHR Module and Centricity EMR v. 9.12 are ONC 2015 Edition compliant and have been certified
by Drummond Group in accordance with certifiable action criteria. For additional certification and transparency information, visit
www.gehealthcare.com/certifications.

virence
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http://www.gehealthcare.com/certifications

Thank you!

Rhea Davis

Customer Adoption Leader
Rhea.Davis@ge.com

Cathy Durkan

Lead Implementation Consultant
Cathy.Durkan@ge.com

virence %I
|

Amy Roberts

Health Information Systems,
Senior Manager

Raleigh Neurology Associates,
P. A.
aroberts@raleighneurology.com



