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EXeC U t | \/@  Opportunities

« Acquiring clinical decision support

for imaging orders at the point of
ummary =

« Easily accessing patient clinical
Information remotely -

 Abillity to write clinical data to

Areas of focus system from remote applications

 Enhance care quality by ensuring

appropriate imaging orders are placed
for the patient Outcomes

Increase provider efficiency by « Reduce cost of care with
appropriate imaging orders

providing access to vital patient data via
remote web-based methods

Strengthen financial performance by
ensuring AUC data billing is seamless for
Imaging service providers
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Agenda

What's new in Centricity Practice Solution and Centricity EMR v19

Logging in and naming
Appropriate Use Criteria
Remote record access
Clinical Writes FHIR API

Workflow improvements
Bulk Lab signing
Eligibility Checking Improvements
Prescription Enhancements

Capabillities
Project Northstar: Intelligent Orders Ready
Patient Landing Page

Summary

Q&A




Logging In
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Introducing a new splash screen!

= Chart

— ] L
)
Ce| |tr|C|ty
RS 1 Ctice Solution 19

$ Billing

$! Payment Entry

E Accounts Receivable

ﬂ Collections

Centricity Practice Solution
%‘ Charge Management

'@.‘ Transaction Management

> EDI Response Management Practice Solution 19

' Reports

- ) ©2018 General Electric Company - All rights reserved]
ﬁ Administration GE, the GE Monogram, and Centricity are trademarks ’ ) [ ] N

All other product names and bogos are registerad trademarks of T e . 8
L ] CPT copyright 2017 American Medical Assaciation. All rights res Y L i
E’ Balance Forward Fee schedules, relative value units, conversion factors and/or rel b " . L ] & ®
AMA, are not part of CPT, and the AMA is not recommending thei wa - Logon ID: | | | Log In |
o 2 . . indirectly practice medicine or dispense medical services. The AN ‘ . S
%) Financial Dashboard ar not contained hersin. ST g ]
CPTis a registered trademark of the American Medical Associatig S S Password: | |
= Task Management h . ® ™ ?
= i \. v, Location of Care: | | | Exit |
b .,
¢ Support .. } * [«|Return to Chart Desktop

[] Product Updates

E, Log Out ©2018 General Electric Company - Al rights reserved.
GE, the GE Monogram, and Centricity are trademarks of General Electric Company.
All gther product names and logos are registered trademarks of their companies. This system should only be accessed by authorized users




Appropriate Use
Criteria
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Appropriate Use Criteria .
Integrating imaging clinical decision support at time of ordering
b
* Today’s Challenges ...
PAMA regulation requiring access and use of imaging CDS by Appropriate Use Criteria Review X
January 1. 2020 CT, head, w iv contrast Headache, Migraine
Ordering providers of Medicare patients must use decision 2| [ Meadache, denial/ sinushs /mastokits X
Support fOr advanced |mag|ng StUdleS Indications Recommendations: 61 year old female
¥ Headache, dental / sinusitis / mastoiditis Appropriateness Category
Imaging service providers must provide evidence on the claim 17 vy YISO et
that the Orderlng prOVIder used deCISlonS Support Headache, new, meningitis or encephalitis suspected 6 ;:‘;,head,::i:::;:utlast —
Headache, acute, severe, thunderclap, worst HA of lifi v W
) - : : ’ 8 MR, head, wo/w iv contrast " 7"
« Tomorrow’s Opportunity ... ,
Headache, SAH suspected MR, head, wo iv contrast
AUC will be available to ordering providers when ordering the T g [T repiace
identified advanced imaging studies. Hesdache wikh cough exertion o sex : s
padache. post Irauma CT, head, wo/w iv contrast S
athenahealth has partnered with the National Decision Support — g 5388w
Headache, tempaoral arteritis suspected CT, angiography, head, w iv contrast sl

Company as a qualified Clinical Decision Support Mechanism
(QCDSM) " cacorder|

The AUC workflow will invoke the athenahealth Health cloud
service within the providers workflow and present the decision
support for selection of the appropriate order.
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Appropriate Use Criteria (AUC) Background

PAMA regulation requires access and use of advanced imaging clinical decision
support by January 1, 2020 for ordering and rendering providers of Medicare
patients
Advanced Imaging:
Magnetic Resonance Imaging (MRI)
Computerized Tomography (CT)
Single-Photon Emission Computed Tomography
Nuclear Medicine
CDSM: Clinical Decision Support Mechanism

Note: athenahealth has partnered with the National Decision Support Company as a qualified CDSM
provider

AUC will invoke the cloud service within the provider’s workflow and present the decision
support for the order


https://www.gpo.gov/fdsys/pkg/FR-2017-11-15/pdf/2017-23953.pdf
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Appropriate Use Criteria (AUC)

Magnetic Resonance Imaging
70336, 70540, 70542, 70543, 70544, 70545, 70546, 70547, 70548, 70549, 70551, 70552,
70553, 70554, 70555, 71550, 71551, 71552, 71555, 72141, 72142, 72146, 72147, 72148,

Modifier QQ (Ordering professional 72149, 72156, 72157, 72158, 72159, 72195, 72196, 72197, 72198, 73218, 73219, 73220,
o . 73221, 73222, 73223, 73225, 73718, 73719, 73720, 73721, 73722, 73723, 73725, 74181,
consulted a qua||f|ed CDSM for this 74182, 74183, 74185, 75557, 75559, 75561, 75563, 75565, 76498
" Computerized Tomography
service and the related data was 70450, 70460, 70470, 70480, 70481, 70482, 70486, 70487, 70488, 70490, 70491, 70492,
: i : 70496, 70498, 71250, 71260, 71270, 71275, 72125, 72126, 72127, 72128, 72129, 72130,
prOVlded to the fonlShlng prOfeSS|Onal) 72131, 72132, 72133, 72191, 72192, 72193, 72194, 73200, 73201, 73202, 73206, 73700,
- - 73701, 73702, 73706, 74150, 74160, 74170, 74174, 74175, 74176, 74177, 74178, 74261,
IS avallable for VOluntary use 74262, 74712, 74713, 75571, 75572, 75573, 75574, 75635, 76380, 76497,
I I Single-Photon Emission Computed Tomography
beginning July 1, 2018 Sing!

Nuclear Medicine

78012, 78013, 78014, 78015, 78016, 78018, 78020, 78070, 78071, 78072, 78075, 78099,
78102, 78103, 78104, 78110, 78111, 78120, 78121, 78122, 78130, 78135, 78140, 78185,
78191, 78195, 78199, 78201, 78202, 78205, 78206, 78215, 78216, 78226, 78227, 78230,
78231, 78232, 78258, 78261, 78262, 78264, 78265, 78266, 78267, 78268, 78270, 78271,
78272, 78278, 78282, 78290, 78291, 78299, 78300, 78305, 78306, 78315, 78320, 78350,
78351, 78399, 78414, 78428, 78445, 78451, 78452, 78453, 78454, 78456, 78457, 78458,
78450, 78466, 78468, 78469, 78472, 78473, 78481, 78483, 78491, 78492, 78494, 78496,
78499, 78579, 78580, 78582, 78597, 78598, 78599, 78600, 78601, 78605, 78606, 78607,
78608, 78609, 78610, 78630, 78635, 78645, 78647, 78650, 78660, 78699, 78700, 78701,
78707, 78708, 78709, 78710, 78725, 78730, 78740, 78761, 78799, 78800, 78801, 78802,
78803, 78804, 78805, 78806, 78807, 78811, 78812, 78813, 78814, 78816, 78999



https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10481.pdf
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Appropriate Use Criteria (AUC)

« Avalilable only in current on premise Orders module for Centricity Practice
olution and Centricity EMR

. equires setup in Administration/Go>Setup>Settings

. equires provider training

% @ Q @ Activity Log Sllaciie -‘ $ “E;i e @ ] om ® Activity Log ® Facilities —_‘ $ &% e Inventory -

= * ® Appointment Types @ Insurance = '//B #® Transaction Column Sets [ LIJ mf - ﬁ ““{—?_'7

Application Security by Providers and . Batches Charge EDI Pharmacies Linkl] ® Appointment Types @ Insurance ~ ® Transaction Column Sets .
Users Permission  Resources + ® Companies ® Reg Maintenance ~ 5 ismiare s = - o Application Security by Providers and Batches Charge EDI Pharmacies

Users Permission  Resources » @ Companies ® Reg Maintenance - - Maintenance » -

8 | Chart > Appropriate Use Criteria

P . — Administration &« Orders > Codes And Categories > Tests And Procedures
~
esktop Document Yiews Enable AUC - @ Charts . . ~ Mew...
- - D T
nternet Sites Electronic Pi - lagnostic Tests
MOIC @ Electronic Prescription MJECTIONS
=g Chart Override Reasons 2] SCh?dUIe_' Eblma ing and Ultrasouind
o Registation Labcorp B
Default Reason: Emergency Patient : g EE:::IEI Laboratory
2 il 0B Procedures
Coding Requirements Add Reason * fm Reports Procedures
Docurmnent Views ® Emergency Patient =l g Codes SCFX-Diagnostic Tests
Dirug Interaction Ovenides ) CDSM not accessible Update +@ Billing Systerm SCF¥Imaging and Ulrasound >

~-{E Dug Interaction Exclusions
- Find Patient

@ Charts
; Clinical Modifiers

Associated Orders: Show active arders only

Eh Flowshest Views Orders Custom Lists Description # Code AUC ~
Fomday Uanagener Bickr S0 colecion o1 bood rom 3 von ETER T
D Hidtoyfiews - = Service Providers Apolipoprotein immunoassay cPrE2IT2 N
Im.mumzalmn Custom Lists Assay, albumin, urine, micreaklumin, guan CPT-32043 N
Jain Updates = fm Order Defaults - = Make Obsalete
4 = = - Assay, alkaline phosphatase CPT-84075 N =
tedication Custom Lists i) Codes and Categories
) Assay, blood magnesium CPT-83735 N
= Patient Banner ; M Referials Assay, calclum in blood, total CPTEZIID N
Patient Education Settings AUC Insurance Settings Services Assﬁi‘ CPK in blood ' CPT-22250 N
= E:z;f;:tgzsf\u?fz?m v ylrenmEs & Seti lstsjand Blocediiey Assay, serum albumin CPT-82040 N
; - g 2elings Assay, thyroid h ~30rT-4) CPT-84478 N
Problem List Views [] AUC for all Insurance Groups, Carriers - g Swstern B;iz}féuu}fnlr CU,-;DT;BHE Sﬂﬂ:{; diff;WBc T -
- Protocals g —oaled
S0 Quick Text C-reactive protein, high senstivity CPT-85141 N
+1-- gz Chart Documents Launch Insurance Groups/Carriers to enable/update AUC for select Launch Insurance Groups COMPRE METAB PAMEL CPT-80053 N
i £ Handouts Insurance Groups, Carriers: creatinine oth src CPT-82570 N
;..@ Letters lenrdi ST Eer s Electrocardiogram (routine ECG), complete CPT-83000 N
# - gm Electionic Prescription gluc quan bld CPT-82947 N o
- § Schedule 2 hlnnd tast COT 2708 hl




Appropriate Use Criteria (AUC) — Admin

Administration
Home Options
m OI 1
| O g

Application Security by Providers and
Users Permission  Resources -

 Administration

- R Charts
Desktop Document Yiews
Internat Sites
MEIC
— £3 Chart

- -Z8 Administered Medication Custom Lists
Allergy Custam Lists
S5l Appropriate Use Criteria
541 Cading Requirements
-5 Document Yiews
591 Drug Interaction Dverides
Drug Interaction Exclusions
541 Find Patient
= Flowsheet Wiews
Faormulary Management
Hiztory Wiews
Immunization Custom Lists
H Join Updates
i Medication Customn Lists
H Patient Banner

=i

=

=

i

1 Problemn Custorn Lists
--[Z Problem List Wiews
=9 Protocols

=91 Quick T et

+- g Chart Documents

+@ Handoutz

"'@ Letters

- Em Electroniz Prescription

- i Schedule

® Activity Log
® Appointment Types

® Companies

® Facilities & % @ Inventory -
ExE TR %
® Insurance - ® Transaction Column 5ets
. Batches Charge EDI Pharmacies LinkL
® Reg Maintenance - - Maintenance - -
Chart > Appropriate Use Criteria
AUC Global Feature Switch
Enable AUC
Override Reasons
Default Reason: Emergency Patient

AUC Insurance Settings

Enable AUC by Insurance
I:‘ AUC for all Insurance Groups, Carriers

Add Reason

) Emergency Patient
() CDSM not accessible

Launch Insurance Groups/Carriers to enable/update AUC for select

Insurance Groups, Carriers:

| Launch Insurance Groups ‘

| Launch Insurance Carriers ‘

CPS v19 Pictured
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1. Access new AUC folder
2. Enable AUC
3. Override reasons

4. Enable by insurance OR for all
Insurance groups and carriers

11



Appropriate Use Criteria (AUC) — Admin
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AT ton
Home Options

B o g

Application Security by Providers and
Users Permission  Resources -

- Charts
g Electronic Prescription
- g Schedule
- m Registration
- g Financial
- g Claims
- i Reports
- B Codes
+-- g Biling System
—@ Charts
P Clinical Modifiers
(=8 Orders Custom Lists
i Order Sets
8 Service Providers
gz Order Defaults
= gm Codes and Cateqories
--{E% Referals

Services

e [ [ [ [ [ [ - [

- gm Seftings
+- @m Spstem

® Activity Log

® Facilities

o

Set Up Links £}

=3 $ ﬁ{;i ® Inventory - .
o spponmentTypes @ mwnce- o PP Y ememamcanmses 29 )] ACCESS SErvices or tests/procedures
® Companies ® Reg Maintenance ~ = Maintenance = =
—0Orders > Codes And Categories > Tests And Procedures 2 S | t t h
: . Select your category>Change
Diagnoztic Tests
INJECTIONS
Imaging and LIt -
Lab Test Change Code
Labcorp
E‘Ebgrr';tgéﬂures Order Type:  Test Cateqary: Imaging and Ultrasound
Procedures . ——
SCR<-Diagnostic Tests Dezcrption: L-T,. Abdarmen |
SCF+-maging and Ultrazound A ;
Code: |EF'T-F"41 0 Find CPT Code...
Associated Orders: Show active orders only
Description 4 Code Auc | rompk -
CT, Chest CPT-7T1250 N
CT, Head/Brain CPT-70450 N
CT, Neck CPT-70451 N "
CT, Pelvis CPT-72183 N
CT, Spine: Cervical CPT-T2126 N L _ B N
CT, Spine: Lumbar CPT72132 N Clazzification: () Labaratary () Radiclogy (%) Other
CT, Spine: Thoracic CPT-72129 N
Dilated Retinal Exam 2022F N Quantity: -1 Priority:  (®) Mormal () Urgent () Stat
Mammegram, Bilateral CPT-76091 N -
Mammagram, Unilateral CPT-75090 N
Mammogram-Bilateral CPT-75091 N
MR, Abdoemen CPT-74181 M Coarnrmon [ additional Information Fequired [ Use as Transition of Care
MR, Arm/Hand CPT-73220 N
WRI, Brain CPT-70551 N AlC
MBLChast CRTTAEED = Inzurance-specific Information
Insurance Carrier Covered Transfer Preauthorization Loc. Of Car| | Mew..
v [N [NotRequired
£ m *
Save & Continue ]4 | | Cancel |

12



AUC workflow

« User selects an order that is
an advanced imaging study
and iIs flagged for AUC.

« User can either click the
“Invoke AUC” button or upon
order signing, the system will
automatically invoke the AUC
workflow.

healthcare
W usergroup

# Centricity”

Ord This update O ) Al Primary Covera ge: Potential Diagnoses:
Chest pain
' ALUC Date Description Status Diagnoses Abdominal pain

CT Head w/ Contrast Un=signed
CT Chest wo contrast

CHEST PAIM (ICD-786.50) (IC1
CHEST PAIN [ICD-786.50) {IC1

= =
%Eg:
A B
o [
E-“'E.
=]

Remove | | Reorder |I|{}vem'de AllC | | In'.ruF\eAUC | | Clear Diagnoses | | News..
Custom List | Cateqores | Search Oirder Details |
Clinical Information Service Administration

Description: CT Chest wao contrast

Code: 71250 | Degross.. |
NDC: | Add Modfiers.. |
Authorized By- [ winston WD, Harry S. v |
Modifiers: -
b
Instruicti -
b

Duration: l:l ® Days () Weeks () Months
et e

Admin Comments: ~
b
nnnnnnn Motes: "
b

Change Coverage...
Comments: -
b

Sign Orders | | oK | | Cancel

13



AUC selection

 Cloud based AUC window
activates

« User selects indications
pre fetched based on patients
problems and views
recommendations from the
clinical decision support.

 User then selects the
appropriate order and returns
to the orders screen
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Appropriate Use Criteria Review bt
Problems
CT, head, w iv contrast Headache, Migraine
2 Headache, dental [ sinusitis [ mastoiditis X
Indications Recommendations: 61 year old female
v H'i."-:'lf.ll.’l\:"l'i.".ﬂt"'ltﬁ 'f.lr'l_.';'\llf.- masto ﬂ”.f- A|’l|’l|::|’l||r‘|[l"|'||'":|“| E:}:?Ef':':,‘
I -9 Lsually 4-6 May be I E-a Lisually nat
Headache, new, immunocompraomised or cancer
":,:' :l,:' 'l"'.i' 'l"'ll l'!
i 6 . Select
Headache, new, meningitis or encephalitis suspected CT, head, w iv contrast
Headache, acute, severa, thunderclap, worst HA of life 8 ¢ -
MR, head, wo/w iv contrast .. i '
Headache, positional b
7 ooy
Headache, SAH suspacted MR, head, wo iv contrast
i H q * ':‘-: {: 'I? !!!!!!
Headache, trigeminal distribution 5 ) Replace
CT, head, wo iv contrast
Headache with cough, exertion or sex 5 8¢ L
1 Replace
CT, head, wo/w iv contrast P
Headache, post trauma
:"; 'f: ':: '7: 'I'"II' 1"1 1'1'
Headache, temporal arteritis suspected 3 CT, angiography, head, w iv contrast Replace

View Recommendations

e T

14



AUC workflow

« Upon selecting the appropriate
order, the status is updated to
complete

 The selected recommendation
IS identified and the Decision
Support Number (DSN) Is
created and will be included In
the order for the service
provider to receive.

ers: (® This update (_) Dpen

()&l Primary Covera ge

Set Coverage...

I

Centricity”

healthcare
usergroup

Potential Diagnoses:

Chest pain
P AUC Description Status Diagnoses iﬂﬁmi"ﬁ' pain
ain
l- T A T = ST |
102017 CT, Chest w/o contrast Unsighed CHEST PAIN {ICD-788.507 (IC]
Remove | | Reorder | Owerride AUC Inwok | Clear Diagnozes | New... Edi
Custom List | Categores Search Order Details |
Clinical Information Service Administration
Descrption: CT Head w/ Contrast
Cod | Disgnoses | Start Date: | 4qy022017 = | End Date:
e 70460
NDC- Duration: ® Days ) Weeks () Morths
i | Add Modfiers. . | Units of Service:
aoresd . | (TSN ][ | —
Maodifigrs: - Admin Comments: -
b
Instructions: N -
Insurance Mates N
bt
Disposition: |Complete W v
| Prewious Order | | Mext Crder Change Coverage..
AT
Status: Completed Recommendation- & Comments: -
CD5: ACRSelect DSN: 3424280 v
Sign Drders | | O | | Cancel

15
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Update - Kent Testpatient -- Ofc Visit at UP.M.A. on 11/8/2018 8:33:31 PM by Load User030 [Doc ID: 6]

_ E Update Orders - Kent Testpatient 40 Years Old Male, (DOB: 10/10/1978)

Interactions: @) | Orders: ® Thisupdate (O Open (O Al Primary Coverage: I Set Coverage... | Potential Diagnoses:

Headache
‘% ' Text ! P AuC Date Description Status Diagnoses R%

(

D
20
1+

-

-]
w
14
w

m

Q

Remove Reorder Bypass AUC Launch AUC

NoHoY

Custom List Categories Search Order Details I

Use custom list: v Organize...

Favorites
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Appropriate Use Criteria §

« AUC will be available to ordering providers when ordering the identified advanced imaging studies.

« athenahealth has partnered with the National Decision Support Company as a qualified Clinical Decision
Support Mechanism (qCDSM)

« The AUC workflow will invoke the athenahealth Health cloud service within the providers workflow and
present the decision support for selection of the appropriate order.

Appropriate Use Criteria Review - X Orders: (® Thisupdste (JOpen () Al  Primary Coverage Set Coverage. Potential Diagnoses:
) Problems [ set Coverage.._| o o
CT, head, W Iv contrast Headache, Migraine

1P auc Date Description Status Diagnoses ::v ominal pain
rist pain
N A =T ECSE T |
o c tumazey CT, Chest wio contrast unsighea CHEST PAIN (ICD-7B5.50) (ICl | [22
5: 61 e femals
Appropriateness Category
| s usuaty 46 Maybe | 13 usuaty not Override AUC| | Invoke AL [ Clear Diagnoses | [ mew
88 Bl Customlit | Categores |  Search Order Detals |

CT, head, w iv contrast Clinical Information Service Administration
Description: CT Head w/ Contrast

Stat Date: [ 110272017 | End Date s
Code: 71460 [ Diagnoses.. | . -

8 LEIET ® Days ) Weeks () Months:
7 N ‘ Modfiers ’ Admin Commerts ~
MR, head, wo iv contrast et -

.

5% veveve
CT, head, wo iv contrast

CT, head, wo/w iv contrast

5555 veveve
CT, angiography, head, w iv contrast eplace CDS: ACRSslect DSN: 3424280

| Sign Orders ‘ ‘ oK ‘ | CCCCC ‘ m | Sign Orders ‘ | oK

User selects an order that is an User selects indications pre-fetched Upon selecting the appropriate

advanced imaging study and is based on patients’ problems and order, the status is updated to

flagged for AUC. views recommendations from complete and Decision Support
the CDS. Number is created

17



Remote Record Access:
Centricity Now



Centricity Now: Remote Record Viewer App
Improving access to patient records from anywhere

* Today’s Challenges ...

Not easy to access patient records when
not in the clinic

Increased patient access to personal
records anywhere at anytime

Simple and fresh look at patient records
from a browser or mobile device

« Tomorrow’s Opportunity ...

Web based, mobile enabled application
designed and developed on Project
Northstar: Cloud Foundation, enabling
read access to patient records from
anywhere.

(@ Allergies

Other (Other)

I

Centricity”

healthcare
usergroup
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Mobile screen

https://www.centricitynow.app/CentricityClinic
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Walter S. Caldwell (M) DOBO1/26/1957

Mot Hispanic or Latino Consolidated Health Care

Mot available Py

Problems

Active

Angina, Functional Class lii
Chronic Airway Obstruction [Copd)

Hypercholesterolemia

Arthritis

Medications

Active

Nitrostat 0.4 Mg Sublingual Tablet Sub...


https://www.centricitynow.app/CentricityClinic

v) Centricity Now X -+ — po

< C v @& centricitynow.app/home o @ Yw O o

n Centricity Now | Virence

My patient appointments

TODAY TOMORROW NEXT 7 DAYS DATE

Choose a date

9/4/2019 =

No appointments found




v Centricity Now X +
< - C t @& centricitynow.app/home o ® W 0 o

Patient search

Last name

cald First name DOB (mm/dd/yyyy) Gender

LAST NAME FIRST NAME GENDER

Caldwell Walter S. 01/26/1957

CANCEL




¥) Centricity Now X + — X

< C 0 @ centricitynow.app/chart-summary o ® v 0 o :

A Centricity Now | Virence

Walter S. Caldwell
Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White Not Hispanicor Latino ~ Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS
Problems = Medications =
Active Active
Angina, functional class iii 10/15/2007 Nitrostat 0.4 mg sublingual tablet sublingual 10/16/2012
Onset date: 10/15/2007
Status: active Mevacor tab 40mg 04/15/2012 ~
Chronic airway obstruction (copd) 10/02/2007 ~
Hypercholesterolemia 04/01/2007 ~ Directives
Arthritis 03/17/2007 ~

Do not resuscitate 05/31/2008



Q Centricity Now X + — X

< C O @& centricitynow.app/chart-summary o ® w Q o :

A Centricity Now | Virence

Walter S. Caldwell
Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White  Not Hispanic or Latino Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS
Problems = Medications =
Active Active
Active
Angina, functional class i 10/15/2007 Nitrostat 0.4 mg sublingual tablet sublingual
Completed
Chronic airway obstruction (copd) 10/02/2007 Mevacor tab 40mg
Status: active Draft
Hypercholesterolemia 04/01/2007 « Dose:
Route: Entered in Error
Arthritis 03/17/2007 ~ Frequency:
IrTstructionst 1poqd | On Hold
Signed by: Harry S. Winston
Last Rx: 03/02/2019
Stopped




Q Centricity Now X + - X

< C ¢ @& centricitynow.app/chart-summary o~ ® w O o :

A Centricity Now | Virence

Walter S. Caldwell
Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White Not Hispanicor Latino ~ Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS Severity: Severe

LAadL IvA. VafuLjsualay Onset DatE:
Status: active
Reaction: Gastrointestinal problems,

e.g., nausea, vomiting, diarrhea;
Directives Nausea

Do not resuscitate 05/31/2008

Allergies

Active

Percocet (Severe) v



(r—_) Centricity Now X + - X

< C (O @& centricitynow.app/documents o ® w O O :

A Centricity Now | Virence

Walter S. Caldwell
Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White Not Hispanic or Latino ~ Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS
Documents — Hospital Discharge summary
Type: None
Filter by ATE BY UPDATED ON
Summary of episode note 02/08 L 04/12/2019 @ 1:33 PM
Imported CCD
Document type

osis: Chest Pain Discharge Diagnoses: 1. Acute Inferior Wall Myocardial Infarction 2.

Start typing to search for a type

Summary of episode note 11/24, | y 3. COPD 4. BPH 5. Degenerative Arthritis Hospital Procedures: Urokinase protocol,

- L]

Cardiac Catheterization Hospital Course: This gentleman presented with acute chest pain to the emergency room. He was

_ found on evaluation to have an acute anterior wall myocardial infarction in evolution. His chest pain was described as
Summary of episode note 11/24/2016
crushing and pressure like in character and rated at 10/10. Physical examination in the emergency room reveled a blood

pressure of 150/105, Heart rate 88 and regular, chest clear to auscultation and percussion, cardiac exam with an impressive
Hospital Discharge summary

Acute MI

01/21/2014 3/6 mitral regurgitation murmur, plus S3, plus S4. EKG revealed an acute anterior wall Ml. CPK and LDH cardiac isoenzymes
were markedly elevated. The patient was admitted to coronary care unit and placed on the acute myocardial infarction
treatment protocol. Intravenous Heparin, Morphine, and Urokinase were administered. The patient had prompt resolution of

Items per page: 25 v
ez 7 > his pain and his EKG returned to baseline with anterior and inferior Q waves noted. CPK max was 2300 with 88% MB fraction.




O Centricity Now X + - X

< C O @& centricitynow.app/vitals

A Centricity Now | Virence

Walter S. Caldwell

Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies

M 62 01/26/1957 (503) 434-0090 English White  Not Hispanicor Latino  Consolidated Health Care Not available Percocet

SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS

VITAL SIGN 08/12/2010 08/07/2010 01/31/2010 09/27/2009 07/20/2009 07/15/2009 12/28/2008
Oxygen Saturation, Oximetry 95% 93%
Temperature 98.6[degF] 98[degF] 99.2[degF] 98.6[degF]
Weight 188[lb_av] 188[lb_av] 188[lb_av] 180[lb_av]
Respiratory Rate 14/min 14/min
Pulse Rate 88/min 80/min 78/min 88/min 74/min
Blood Pressure, Systolic 150mm[Hg] 140mm[Hg] 130mm[Hg] 150mm[Hg] 130mm[Hg]
Blood Pressure, Diastolic 105mm[Hg] 90mm[Hg] 78mm[Hg] 105mm[Hg] 86mm[Hg]

Temperature Site

oral




o Centricity Now X + - X

< C Y @& centricitynow.app/histories o ® % 0 @O :

A Centricity Now | Virence

Walter S. Caldwell

Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White Not Hispanic or Latino ~ Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS
Medical History Family History

Notable for tonsillectomy and adenoidectomy at age 4, Legacy Notes 12/28/2008
appendectomy at age 26, childhood immunizations reportedly 12/28/2008

complete, no significant trauma or other surgery.

Social History

. . Consumes 3-4 glasses of wine daily, smoked 1-2 ppd in college and u
Surgical History : g PP : P 12/28/2008
to age 55

T&A at age 4; Appendyectomy age 26; Pilonidal cyst evacuation age 22 12/28/2008

Smoking Status

MA Adata fnind




v Centricity Now X + — X

< C (O @& centricitynow.app/demographics o ® %* 0 @ :

A Centricity Now | Virence

Walter S. Caldwell
Gender Age DOB Phone Language Race Ethnicity Insurance PCP Allergies
M 62 01/26/1957 (503) 434-0090 English White Not Hispanic or Latino Consolidated Health Care Not available Percocet
SUMMARY DOCUMENTS VITALS HISTORIES DEMOGRAPHICS
Basic Demographics Contact Information Insurance
Active Active Active
MRN MR-846-624 Phone (503) 434-0090 (work) PRIMARY SECONDARY OTHER
(503) 434-0091 (fax)
Consolidated Health Care
>SN 6624 Email walter.caldwell@outlook.com
: : Member ID 822-84-6624
Marital Status Married Address 4839 NW Montgomery St.
Portland
Patient Status Living Group Number CHC2342
IL 60434
Address 1239 NW Brocker Ave.
Ste 390
Portland

OR 23498
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Extending APIs from Read to Write

Enabling a cloud and open eco-system

[ I Centricity Developer Portal Login -

Centricity® APIs and digital healthcare solutions

* Today’s Challenges ...
Simplifying the integration points to CPS / CEMR

Increasing the tools for practices and 3rd party to
develop solutions

E Healthcare APIs

hat you first sign up with Azure Active Directory (AAD) and then register your application with GE Healthcare.
lient ID and Client Secret used to access APls. Select from Work or Personal options to retrieve data from a pati
specific patient. The following flow diagram illustrates the API retrieval process. For end-to-end process
r ocedures, see Access Centricity APls

Improved ability to test integrations with each releases —_— —
Easier access to advanced capabilities outside
CPS/CEMR

w@l Centricity Developer Portal Login ~

Register my Application

To authenticate your application for Centricity APl access, you must first sign-up for a developer account and then register your application here
to receive client credentials. You will also be given test accounts to test your application with.

« Tomorrow’s Opportunity ...

Extending APIs to include both read and write.
Including Observations, Immunizations and Problems.

For end-to-end API retrieval procedures including registration steps, see Access Centricity APls.

With a new development portal that enables customers
and partners to develop their connections to

CPS/CEMR.
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Bulk signing of lab results

~Administration

Home Options
I%I! ® Activity Log

;3G
@ ® Appointment Types @ Insurance -

Application Security by  Providers and ) ) Batches Charge EDI
Users  Permission Resources - @ Companies @ Reg Maintenance - - Maintenance = -

® Facilities -—‘ $2?;9 i{_ i ® |nventory -

® Transaction Column Sets

Main Application Functions Financial Functions

: rata System > Advanced Features

- @ Settings " [+] Enable Task Management
El% Systerm

-5 Access On Demand
=il Advanced Features
- Alerts/Flags
-5 Application
B9 Attachment Narne
-5 suditing [Clinical]

=

_ - _ [ ] Enable bulk signing of lab results
%‘ Expart Clinical Kits turring on this feature, the organization accepts all responsibility
—{=1 Faxcaomn an clinical liability for using this feature,
{58 Faxing [Clinical]
&9 Ide Timeout and Pazsword M anageme

=

-=41 Impart Clinical Kits
{5 Instumentation
—-{E4 Load Insurance Carriers

=

=4 Phone Type

=1 Selection Limitz

-5 Vit Dwner

B Visit Status

=1 g User and Resource M anagement

EI fm Users

----- Llger Managemnent -

[ ] Enable Advanced Spedificity Problem Search (requires internet access)
Changes to this setting take effect for all users immediately.

For all workstations, make sure to allow external access to this LRL:
https: ffge 1. healthlanguage . com/fle-services-42fsoap/query

CPS v19 Pictured

=8 Centricity

healthcare
M usergroup

Allows providers to
select multiple lab

reports within a
patient chart and
sign in a single click
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Bulk signing of lab results

*  Chart Desktop

File Home Options

G ©fl ©] Davis MD, Rhea I » @

N & Edit Transcription |- |r'|-"- |- If} @ —
3 ~ e N - =
®‘ @ @ &+ Contribution - + C 7 v~ [kll] o3 * ’

Find Sign Viewer Refresh Properties New Wiew Refresh Open  Import Chart Complete  Print  Refresh EPCS Set Up

Patient = Document ﬂ Attachments - Alert/Flag Alerts/Flags Chart Surmnmary Orders Failures Commands
Search Documents Alerts / Flags Desktop Custom Commands
L Chart Desktop ~ « | Documents
& . = <0
S“mmaw View documents to | howvenga, julian N W | @ = %’ % %‘3 %
Open Edit Sign  Append Route Remowve Organize
Alerts and Flags Showing 7 of 7
Documents EH:I All Documents [7] LT Date Mame # Summary Status Reason ~
File Attachments +-|| Lab Report [7] A [ Y 01072011 12: beery, cassaundra Lab Rpt: ZEBETA 10 MG TABS Unsigned Signature
ﬂ D ! 010712011 12:1 dimattia, zula | Lab Rpt: CMP, UA, CBC, LIPID PANEL, TSH Un=signed Signature
Rx Renewals : ) _ i =
f D ! 01/05/2011 4:4i fribley, taisha Lab Rpt: CMP, UA, CBC, LIPID PANEL, TSH Unsigned Signature =
Scheduling # . 1 f .|| hirsh, anette Lab Rpt: renal, FTH, CBC Unsigned Signature
Registration [C) //‘: Q ) 01/06/2011 11 rumph, hwa Lab Rpt: Approval for CT Un=signed Signature
Set A DoclD: 3 Date Sent: 0M/09/2011 Comments | | grem ipsum dolor sit amet, consectetuer adipiscing elit. Etia ~
B Lmﬁ From: LinkLogic Time Sent: 1:10 AM '
1 Priority: Urgent

g Chart Desktop
¥

E] chart
|

] Properties: Lab Report at U.P.M.A. on 01/06/2011 12:00 AM by julian N hovenga

b
@ Attach j
-

,mr'{:hartﬂepnrts aaaieaa: alaak aFal -
! 2 1 Ia: 2a00 aaaaa |:|
o Chart LinkLogic anae: Laa asauaa aaaauasa aae aiazaa uaaesaa caasaalas anasa.

L

| @ Big %

CPS v19 Pictured

=8 Centricity"
healthcare
M usergroup

Allows providers to
select multiple lab
reports within a
patient chart from

the provider’s
desktop>documents
and sign in a single
click
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Rx Renewals tab enhancements in v19

# " Chart Desktop

Home Options Gxi’ @’ Davis, Rhea E“ A 0
& Edit Transcription |- |rr- | m E - O
R N [=]
®‘ @ &F Contribution - + C s - X’ \o S
Find Sign Viewer Refresh Properties New View Refresh | Open Import Chart Complete Print  Refresh EPCS Set Up
Patient = Document ﬂ Attachments ~ Alert/Flag Alerts/Flags Chart  Summary Crders Failures Commands
Search Documents Alerts / Flags Desktop Custom Commands
L Chart Deskto Rx Renewals
Summary é Davis, Rhea Q Renewal requests (3) Change requests (0) Pending rx (0)
Alerts and Fl = - ;
a ok (¥ Show matched patients @ Show unmatched patients Patient Name Requested Date
ments Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals = Requested Patient Name Birth Date Ne Change Pending Authorizing Provider Actions workflow State ¥
Messaging
EPCS Transmission Failures -
09/19/2018  Patient01, Patient01 11/11/1980 1 0 0 Rhea Davis B
EPCS Incident Report
Scheduling [t 09/19/2018  Patient02, Patient02 10/10/1990 2 0 0 Rhea Davis B
Registration =
09/19/2018  Test Patient, Erx 07/04/1976 1 0 0 Rhea Davis XS
- -
i 09/13/201& DOCKENDORF, Tad 04/01/1923 Rhea Davi -]
Set Up Links £ . Tad A ea Davis -3
| art Desktop
=
po
0q
ed ()
= (= E
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Expanding patient rows

# Chart Desktop = | = -
Home = Options m 0.0 | Davis, Rhea f* » @

@ 7 n T A # Edit Transcription |. ||E m E L . O
= c o 1 ~ . &= ol L=| o
L L4 2SR ——— &"’Contribution - = | : =

Find éign Viewer Refresh Properties Mew View Refresh Open  |mport Chart Complete Print Refresh EPCS SetUp
SR Document Ij Attachments - Alert/Flag Alerts/Flags Chart Surnmary Orders Failures Commands
Search Documents Alerts / Flags Desktop Custom Commands

L[] Chart Desktop « || Rx Renewals

Summary é Davis, Rhea O\ Renewal requests (3) Change requests (0}  Pending rx (0)
Alerts and FI i
a a [ Show matched patients ~ # Show unmatched patients Patient Name Requested Date
Documents . i i
Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals w Requested Patient Name Birth Date Ne: Change Pending Authorizing Provider Actions Woarkflow State ¥
Messaging
EPCS Transmission Failures =
. 09/19/2018  Patient01, Patient0l1 11/11/1980 1 0 0 Rhea Davis G. a
EPCS Incident Report
Scheduling [ 09/19/2018  Patient02, Patient02 10/10/1990 2 0 0 Rhea Davis X |
Registration [
09/19/2018  Test Patient, Erx 07/04/1976 1 0 0 Rhea Davis EI. 'E
- [
Set Up Links O} 09/13/2018  DOCKENDORF, Tad A 04/01/1923 Rhea Davis e @

_ K

g Chart Desktop

B] chart

.mﬁ Chart Reports

(;" Chart LinkLogic
G’j Scheduling

B % eR -
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Expanding patient rows
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= Chart Desktop [x ]
File Home Options m le] @] Davis, Rhea E’ A 0
& Edit Transcription |. |rF" [ | m E = o
@ 3 a e e L | - v [=] c
“ @ &F Contribution + + ) C - . kl' -
Find Sign Viewer Refresh Properties Mew View Refresh | Open ImportChart Complete Print Refresh EPCS SetUp
Patient = Document ﬂ Attachments - Alert/Flag Alerts/Flags Chart  Summary Orders Failures Commands
Search Documents Alerts / Flags Desktop Custorn Commands
L chart Desktop « || Rx Renewals
Summary & Davis, Rhea O\ Renewal requests (3) Change requests (0) Pending rx (0)
Alerts and Fl - - 1
a RS [# Show matched patients [« Show unmatched patients Patient Name Requested Date
ments Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals = Requested Patient Name Birth Date New Change Pending Authorizing Provider Actions Workflow State ¥
Messaging .
EPCS Transmission Failures . . = | L4 [N] Not Started |
EpCS Incident Report = 09/19/2018 Patient01, Patient01 11/11/1980 1 0 0 Rhea Davis |‘_‘.|. N
ndident Repo @ [P] In Progress
Scheduling [ H
R R 09/19/2018 Renewal Request for: LIPITOR 80 MG ORAL TABLET Enter workflow comments here... |
Registration = [ ] . @
< EEEEE— > 09/19/2018  Patient02, Pqtient02 10/10/1930 2 0 0 Rhea Davis
Set Up Links {3}
09/19/2018  Test Patient JErx 07/04/1976 1 0 0 Rhea Davis
09/13/2018 DOCKENDOHF, Tad A 04/01/1923 Rhea Davis

g Chart Desktop
b

B] chart
[

{I'«ﬂ Chart Reports
I

& Chart LinkLogic

-
(_'r'j Scheduling

B e HE-

Prescription details

Drug name, strength, type.

Comments

Live here in Rx Renewals ONLY.
Creates tag next to patient name.

Workflow State

Changes upon action within
update. Allows for filtering.

™

41



=8 Centricity"
healthcare
M usergroup

Expanding patient rows

= Chart Deskiop [-T= ]
Home Options m @’@] Davis, Rhea E’ = 0

@ . _{ Edit Transcription |. |rﬁ - o
“ — ~1 &+ Contribution ~ + ) ot
Find Viewer Refresh Properties Mew View Refresh SetUp
Patient = nt I] Attachments - Alert/Flag Alerts/Flags Commands
| L chart Desktop « || Rx Renewals
Summary & Davis, Rhea O\ Renewal requests (3)  Change requests (0)  Pending rx (0)
Alerts and Flags .
d [# Show matched patients [« Show unmatched patients Patient Name Requested Date
ments Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals = Requested Patient Name Birth Date Ne Change Pending Authorizing Provider Actions workflow State W
Messaging
EPCS Transmission Failures =
@ 09/19/2018 % Patient01, Patient01 11/11/1980 1 0 0 Rhea Davis Y
EPCS Incident Report
Scheduling (-
R N 09/19/2018 Renewal Request for: LIPITOR 80 MG ORAL TABLET W | comments here N
Registration =) [ )
« > 09/19/2018  Patient02, Pdtient02 10/10/19%0 2 0 0 Rhea Davis Y
Set Up Links {3} _
09/19/2018  Test Patient JErx 07/04/1976 1 0 0 Rhea Davis Y
09/13/2018 DOCKENDOHF, Tad A 04/01/1923 Rhea Davis .9& ®

g Chart Desktop

B] chart

mﬂ Chart Reports

Prescription details Allows users

to prioritize

Drug name, strength, type.

(/’" Chart LinkLogic

® Scheduling

B e HE-




Expanding patient rows

=8 Centricity"
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#  Chart Desktop

Home

Options

g Chart Desktop

B] chart

ﬁ\ﬁ Chart Reports

0,0 Chart LinkLogic

| @ Scheduling

B e HE-

m @’@l Davis, Rhea I* » @

Comments

Live here in Rx Renewals ONLY.
Creates tag next to patient name.

N 4 Edit Transcription . rF'— E o
. - [ |
®‘ L4 “ S :D*' Contribution ~ | + | C <
Find Sign Viewer Refresh Properties Mew View Refresh Open  Impor Z et Print Refresh EPCS SetUp
Patient = Document I] Attachments - Alert/Flag Alerts/Flags Chart Surnmary Orders Failures Commands
Search Documents Alerts / Flags Desktoy Custom C nar
| L chart Desktop « || Rx Renewals
Summary & Davis, Rhea O\ Renewal requests (3)  Change requests (0)  Pending rx (0)
Alerts and Flags . . .
[« Show matched patients @ Show unmatched patients Patient Name Requested Date
Documents . . p g
Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals = Requested Patient Name Birth Date Ne Change Pending Authorizing Provider Actions workflow State W
Messaging
EPCS Transmission Failures =
@ 09/19/2018 % Patient01, Patient01 11/11/1980 1 0 0 Rhea Davis Y
EPCS Incident Report
Scheduling (-
R i 09/19/2018 Renewal Request for: LIPITOR 80 MG ORAL TABLET W Comments here N
Registration = )
« > 09/19/2018  Patient02, Patient02 10/10/1930 2 0 0 Rhea Davis
Set Up Links {3}
09/19/2018  Test Patient, Erx 07/04/1976 1 0 0 Rhea Davis
09/13/2018 DOCKENDORF, Tad A 04/01/1923 Rhea Davis

Can further allow
the user to track
if they have
completed a task
or enter
“note to self”
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Expanding patient rows
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#  Chart Desktop

Options
OX
Find ewer Re
Patient =

| I; Chart Desktop «

Summary

Alerts and Flags
Documents

File Attachments
Rx Renewals
Messaging

EPCS Transmission Failures
EPCS Incident Report
Scheduling (-
Registration =

-

Set Up Links {3}

g Chart Desktop

B] chart

mﬂ Chart Reports

(/’" Chart LinkLogic

® Scheduling

B e HE-

09/13/2018  DOCKENDORF, Tad A

04/01/1923

m @'@x @0 Davis, Rhea E" A 0

_{ Edit Transcription |. |rF- o
C o + ~
=1 &F Contribution + ) ot
efresh Properties New View Refresh Set Up
{| Attachments ~ Alert/Flag Alerts/Flags Commands
Rx Renewals
é Davis, Rhea O\ Renewal requests (3) Change requests (0) Pending rx (0)
[# Show matched patients [« Show unmatched patients Patient Name Requested Date
Filter by: | Enter patient name mm/dd/yyyy Clear
= Requested Patient Name Birth Date New Change Pending Authorizing Provider Actions workflow State W
B 09/19/2018 % Patient0l, Patient01 11/11/1980 1 0 1 Ahea Davis Y
09/19/2018 Renewal Request for: LIPITOR 80 MG ORAL TABLET W Comments here MI!
09/19/2018  Patient02, Patient02 10/10/1930 2 0 0 Rhea Davis
09/19/2018  Test Patient, Erx 07/04/1976 1 0 0 Rhea Davis

Rhea Davis

Workflow State

Pro tip...
If “P” then “Pending”
column will not be 0.

Changes upon action within update.
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+1Centricitym
Expanding patient rows §

= Chart Deskiop [-T= ]
Home Options m @'@x @0 Davis, Rhea E’ = 0

@ it — _.":'53:"-_'5 nscription |. |F“ e o
“ s ~1 &+ Contribution ~ + ) ot
Find 5 Viewer Refresh Properties Mew View Refresh SetUp
Patient - f| Attachments ~  Alert/Flag Alerts/Flags Commands
| L chart Desktop Rx Renewals
Summary é Davis, Rhea O\ Renewal requests (3)  Change requests (0)  Pending rx (0)
Alerts and Flags .
d [# Show matched patients [« Show unmatched patients Patient Name Requested Date
Documents - . o
Filter by: | Enter patient name mm/dd/yyyy Clear
File Attachments
Rx Renewals = Requested Patient Name Birth Date New Change Pending Authorizing Provider Actions Workflow State ¥
Messaging
EPCS Transmission Failures = ) [N] Not Started
) = 09/19/2018 % Patient0l, Patient01 11/11/1980 1 0 0 Rhea Davis G. N
EPCS Incident Report "] Pl in PngrEﬂS
Scheduling [ o H -
A 09/19/2018 Renewal Request for: LIPITOR 80 MG ORAL TABLET W Comments here ®
09/19/2018  Patient02, Patient02 10/10/1930 2 0 0 Rhea Davis

09/19/2018  Test Patient, Erx 07/04/1976 1 0 0 Rhea Davis

A”OWS users tO fllter 09/13/2018  DOCKENDORF, Tad A 04/01/1923 Rhea Davis
and focus on
requests that have
not yet had action
taken (or see what

Workflow State

Allows for filtering.

has been completed)
and are unsigned




“Sticky” Responsible Provider
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+1 Centricity”
o

_ﬁ|l

art Deskiop
File Home Options
@ ’\‘ . o _{% Edit Transcription E |rri - E E o
“ H'B+ Contribution - ot
Find Sign Viewer Refresh Properties New View Refresh Open Import Chart Complete  Print  Refresh EPCS
Patient ~ Document l] Attachments = Alert/Flag Alerts/Flags Chart  Summar, Orders Failures
Search Documents Alerts / Flags Desktop
L chart Desktop « || Rx Renewals
Summa
Y é, Topeer, Harry Q
Alerts and Flags . .
[« Show matched patients ¥ Show unmatched patients
Documents
File Attachments
Rx Renewals = Requested Patient Name Birth Date Ne
Messaging
EPCS Transmission Failures (0) _ _
09/19/2018  Patient03, Paitent03 11/11/1981 3
EPCS Incident Report

When a delegate

O

SetUp
Commands

Change Pending Authorizing Provider

Harry Topeer

B3N

FG] Davis, Rhea EV
®

Renewal requests (3) Change requests (0)  Pending rx

Patient Name Requested Date
Filter by: | Enter patient name mm/dd/yyyy cl

Actions Vjorkflow St

starts an Rx Refill
document from the

tab, the Authorizing
Provider is the
Responsible Provider
of the document

Authorizing

Provider

Delegate
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“Sticky” Responsible Provider

* Chart Desktop
Home

Registration =

Set Up Links {3

id ; Chart Desktop

E Chart

ﬁﬁ Chart Reports
2 Chart Li i
& art LinkLogic

® Scheduling

Options @x" a @39 SR E‘
d ol 4 _{7 Edit Transcription ] |rr= |E) D E O
®‘ e = & Contribution ~ * . C -
Find Viewer Refresh Properties ~_ New View Refresh Open Import Chart Cor Set Up
Patient + {| Attachments ~ Alert/Flag Alerts/Flags Chart  Summary D Commands
Search Documents Alerts / Flags C Comm
[ chart Desktop « || Rx Renewals
Semmary G’ﬁ Topeer, Harry Q Renewal requests (3) Change requests (0)  Pending rx
Alerts and Flags : _ .
< @ Show matched patients @ Show unmatched patients Patient Name Requested Date
Documents - . L n
Filter by: | Enter patient name mm/dd/yyyy Cle
File Attachments
Rx Renewals < Reguested Patient Name Birth Date New Change Pending Authorizing Provider Actions Workflow St
Messaging
EPCS Transmission Failures (0) 2 . -
. 09/19/2018  Patient03, Paitent03 11/11/1981 3 0 0 Harry Topeer [‘_q. g
EPCS Incident Report
Scheduling [/

Centricity”

healthcare
M usergroup

-

| - |E”I_

|
el
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Prescription form enhancements

Zoom

Allows providers to see more or less
on the screen. Default to 100%.

User Sort

Allows providers to sort the Active
Medication list by name A-Z or Z-A.

Blue Alert

Visual signal that the medication
has already been prepared*.

Centricity”

healthcare
M usergroup

Erx Test Patient

- M 42VYears 04 July 1976
available Sex Age DOB

Mo photo

Outgeing authorizing provider
Rhea Davis
Address 1 of line 1, Address 2 of line 2, Elizabeth, NJ 07208

DEAs#: DE0OB07602 NPI: 1755972068

0% A75%

Patient's Current Pharmacy

CA Pharmacy 10.6MU* [EPCS)
65432 Cabernet Turn
Sonoma, CA 95476

# EditPharmacy -

See Dx Filter Options

ACIPHEX 20 MG TBEC (RABEPRAZOLE
SODIUM]

.Lﬂst Re'9/19/2018 | Qty: 30 RF: 3 Pending

OXYCODOMNE HCL 10 MG ORAL TABLET
[OXYCODONE HCL)
Lost Rx 9/16/2018 | Qty: SRF:0

OXYCODOME HCL ER 40 MG ORAL TABLET ER
12 HOUR ABUSE-DETERRENT [OXYCODONE
HCL)

Last Rw: 9/15/2018 | Qty: & RF: 0

OXYCODOME HCL 10 MG ORAL TABLET
[OXYCODONE HCL)
Lost Rx 9/16/2018 | Qty: SRF:0

PENICILLIUM NOTATUM 20000 PNU/ML
SUBCUTANEOUS SOLUTION (PENICILLIUM
NOTATUM)

Last R 9/15/2018 | Qty: 4 RF: 1

See Dx Details

AMOXICILLIN 250 MG ORAL TABLET
CHEWABLE [AMOMXICILLIN)
Lost R 9/14/2018 | Qty: SRF: &

LIPITOR 20 MG ORAL TABLET (ATORVASTATIN
CALCIUM)

Last Rw: 9/14/2018 | Qty: SRF: 4

See Dx Details

LIPITOR 80 MG ORAL TABLET (ATORVASTATIN
CALCIUM)
Last Ri 9/14/2018 | Qty: SRF: S

® Active Medicationsby || | jcar ot v

@@

é Update View Inactive — Wiew a
Medications Medications Problems
Update Prescriptions for Renewal (1)
w CA Pharmacy 10.6MU* [EPCS]
65432 Cabernet Turn, Sonorma, CA 95476  (707) 210-7071
[ B ACIPHEX 20 MG TBEC
= EMN 1 tablet by mouth once daily
R Rhea Davis - Authorizing provider
Renew
Renew
Renew
Renew
Renew
Renew
Renew

Wisgw E—|I Wisw A Major ctive
Allergies Appointments Interactions
# EditPharmacy
qty 30 Tablet~ f 2 Earliest Fill 09-19-2018

LQ X0

Route: CRALSAVINGS FOR NO.,

Requested 09-19-2018

Print Options/Sign Rx | |
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Prescription form enhancements

Zoom

Allows providers to see more or less

on the screen. Default to 100%.

Interactions: @)

Prescriptions

Providers can now
see more on the

Active Medication list
and in the Updates
for Renewal area

Blank image

Erx Test Patient

d M 42Years 04 July 1976
available Sex Age DOB

No photo

=@ Qo A75%

Patient's Current Pharmacy

Ca Pharmacy 10.6MU* [EPCS]
65432 Cabernet Turn
Sonoma, CA 95476

Active Medications by | Usersort ¥
See Dx Filter Options

ACIPHEX 20 MG TBEC (RABEPRAZOLE
SODIUM)
Lost Re: 9/19/2018 | Qty: 30 RF: 3

OXYCODOME HCL 10 MG ORAL TABLET
[OXYCODONE HCL)
Lost Re 9/16/2018 | Qty: 5 RF: 0

OXYCODOME HCL ER 40 MG ORAL TABLET ER
12 HOUR ABUSE-DETERRENT (OXYCODONE

HCL)
Lost R:

2018 | Oty: 4 RF: 0

OXYCODONE HCL 10 MG ORAL TABLET
[OXYCODONE HCL)
Lost R 9/16/2018 | Oty: 5 RF: 0

PENICILLIUM NOTATUM 20000 PNU/ML
SUBCUTANEQUS SOLUTION (PENICILLIUM
NOTATUM)

Last R 9/15/2018 | Qty: 4 RF: 1

See Dx Details

AMOXICILLIN 250 MG ORAL TABLET
CHEWABLE [AMOXICILLIN)
Lost Rx: 9/14/2018 | Oty: 5 RF: &

LIPITOR 20 MG ORAL TABLET (ATORVASTATIN
CALCIUM)

Lost R 2018 | Qty: SRF: &4

See Dx Details

LIPITOR 80 MG ORAL TABLET [ATORVASTATIN
CALCIUM)
Lost Rx:

2018 | Qty: SRF:9

# Edit Pharmacy =

@0

@O

@O

@O

@0

@O

@0

@0

Centricity”
healthcare

M usergroup

Update - Enx Test Patient -- Rx Refill at U.P.M.A. on 9/20/2018 8:45:58 AM by Rhea Davis [Doc ID: 24]

| E Orders (% Medications Problems + Medication + Problem

Outg

ng autherizing provider
Rhea Davis
Address 1 of line 1, Address 2 of line 2, Elizabeth, NJ 07208

DEA#: DEOB07602 NPI: 1755972068

C Update c‘ View Inactive | | s
S Medications S Medications

~ CA Pharmacy 10.6MU* [EPCS]
65432 Cabernet Turn, Sonoma, CA 95476

[ © ACIPHEX 20 MG TBEC

EMN 1 tablet by mouth once daily
Rhea Davis - Authorizing provider

Renew

Renew

Renew

Renew

Renew

Renew

Renew

Renew

Update Prescriptions for Renewal (1)

[707) 210-7071

View B Wiew Eﬁi Wiew a Major a__ Active
Problems Allergies Appointments Interactions I Acv

qty 30 Tabletw Earliest Fill 09-19-2018

Route: CRALSAVINGS FOR NO.,

Requesied 09-19-2018

Print Options/Sign Rx

# Edit Pharmacy  «

©row

m
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Prescription form enhancements

-

El Update - Erx Test Patient -- Rx Refill at UP.M.A. on 9/20/2018 8:45:58 AM by Rhea Davis [Doc ID: 24] - |
E Orders é Medications Problems + Medication + Problem m

Interactions: @) 14 Ent TectPrtiont Outgoing authorizing provider

— No photo : Rhea Davis
@ tlohle g‘ek i;:eurs ?%éu y 1976 Address 1 of line 1, Address 2 of line 2, Elizabeth, NJ 07208

DEA#: DEOB07602 NPI: 1755972068
[ Foms [ Add. | Q302 Q75%

Patients Current Pharmacy & .2, | m=E

E—li View a Major a_ Active
Appointments Interactions E i

CA Pharmacy 10.6MU* [EPCS]
55432 Cabernet Turn
Sonoma, CA 95476

¢ Edickharmacy I Update Prescriptions for Renewal (1)

User Sort

w CA Pharmacy 10.6MU* [EPCS]
65432 Cabernet Turn, Sonoma, CA 95476 (707) 210-7071

# EditPharmacy

o

Allows providers to sort the Active ® Active Medications by
Medication list by name A-Z or Z-A. See Dx Filter Options [ ®©J ACIPHEX 20 MG TBEC qty 30 Tablesw rf - Earliest Fill 09-19-2018 YR X

ACIPHEX 20 MG TBEC [RABEPRAZOLE @ o BMN 1 tablet by mouth once daily

SODIUM) Rhea Davis - authorizing provider
Lost

Renew Route: CRALSAVINGS FOR NO.,

9/2018 | Qty: 30 RF: 3

Requested 09-19-2018

OXYCODONE HCL 10 MG ORAL TABLET @ o
[OXYCODOME HCL)
Lost Rx: 9/16/2018 | Qty: 5 RF: 0

Renew

m,

OXYCODONE HCL ER 40 MG ORAL TABLET ER
@ o Renew

12 HOUR ABUSE-DETERRENT [OXYCODOME
HCL)
Lost

< 9/15/2018 | Qty: £RF: 0

OXYCODONE HCL 10 MG ORAL TABLET

[OXYCODONE HCL D@ | Renew
Lost Rx: 9/16/2018 | Qty: 5 RF: 0

PENICILLIUM NOTATUM 20000 PNU/ML @ o
SUBCUTANEQOUS SOLUTION (PENICILLIUM

NOTATUM)

Lost Rx 9/15/2018 | Qty: 4 RF: 1

See Dx Details

Renew

AMOXICILLIN 250 MG ORAL TABLET @o

Providers can now — R
more eaSin SearCh Lost Rez 9/14/2018 | Qty: SRF: & [}g

. . LIPITOR 20 MG ORAL TABLET [ATORVASTATIN @ o Ty
fO r a, m e d I Catl O n th ey CA-.LCI-:UMIQ:'Z-MS | oty SRFE: 4
See Dx Details L4
Want to prescrl be . D Eewtine LIPITOR 80 MG ORAL TABLET [ATORVASTATIN
CALCIUM) @@ | renew

Lost Rx: 9/14/2018 | Oty: SRF: 9
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Prescription form enhancements

E Update - Erx Test Patient -- Rx Refill at UP.M.A. on 9/20/2018 8:45:58 AM by Rhea Davis [Doc ID: 24] - | a8~
E Orders é Medications Problems + Medication + Problem

Interactions: @) i Erx Test Patient

Outgeing authorizing provider

Rhea Davis

Blue Alert

Visual signal that the medication
has already been prepared*.

Promotes patient

safety by alerting the
provider a
medication is already
prepped and ready
for renewal

[ rorms [ Add. ]

Prescriptions

fi Blank image

EEis M 42Years 04 July 1976

available Sex Age DOB

Q50% Q75%

Patient’s Current Pharmacy

CA Pharmacy 10.6MU* [EPCS]
65432 Cabernet Turn
Sonoma, CA 95476

Active Medications by | Nome (a2 ¥
See Dx Filter Options

ACIPHEX 20 MG TBEC [RABEPRAZOLE
SODIUM)
Last R 9/19/2018 | Qty: 30 RF: 3

AMOXICILLIN 250 MG ORAL TABLET
CHEWABLE [AMOXICILLIN)

Last R 9/14/2018 | Oty: SRF: 4

LIPITOR 10 MG ORAL TABLET (ATORVASTATIN
CALCIUM)

Last Rw: 9/14/2018 | Qty: & RF: 4

See Dx Details

LIPITOR 20 MG ORAL TABLET (ATORVASTATIN
CALCIUM)

Last R 9/14/2018 | Qty: SRF: 4

See Dx Detals

LIPITOR 80 MG ORAL TABLET [ATORVASTATIN
CALCIUM)
Last Rw: 9/14/2018 | Qty: 5RF: 9

ORXYCODONE HCL 10 MG ORAL TABLET
(OXYCODONE HCLI
Last R 9/16/2018 | Qty: SRF:0

OXYCODONE HCL 10 MG ORAL TABLET
(OXYCODONE HCLI
Last Rx: 9/16/2018 | Qty: 5 RF:0

OXYCODONE HCL ER 40 MG ORAL TABLET ER
12 HOUR ABUSE-DETERRENT (OXYCODONE
HCL)

Last Rx: 9/15/2018 | Qty: 4 RF:0

PENICILLIUM NOTATUM 20000 PNU/ML

Address 1 of line 1, Address 2 of line 2, Elizobeth, NJ 07208
DEA#: DEOBD7602 NPI: 1755972068

# Edit Pharmacy

@0

@0

@0

@0

@0

@0

@0

@0

(<) €

Renew

Renew

Renew

Renew

Renew

Renew

Renew

Renew

Renew

C’ Update c‘ View Inactive kb WView
S Madications S Medications Problems

Update Prescriptions for Renewal (1)

B Allergies

E_'i Vi a Major | — Active
Appointments Interactions i

w CA Pharmacy 10.6MU* [EPCS]

65432 Cabernet Turn, Sonoma, CA 95476 (707) 210-7071

[ © AciPHEX 20 MG TBEC ay30 T~ o (S
BMN 1 tablet by mouth once daily
Rhea Davis - authorizing provider

Earliest Fill 09-19-2018

Route: CRALSAVINGS FOR NO..

Requssted 09-19-2018

Print Options/Sign Rx

# EditPharmacy -

©row

m
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Prescription form & Rx Renewals tab
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J)C J I Oved U
- - -
eature ma ange fo A o

#° Chart Desktop = | O -
Home Options m @Z" (—] (@0 Davis, Rhea i‘? " 6
4 Edit Transcription [ |rr- E — = o
®ﬁ E| @ "B"'Contributionv | k= ) -« —\/ H =
Find Sign Viewer Refresh Properties _ Mew View Re Import Chart Complete  Print B S Set Up
Patient = Document E! Attachments ~ Alert/Flag Alerts/Flags Summary Orders Commands
Search Docur 5 Alerts / Flags Desktop Custom C
L chart Desktop « || Rx Renewals
Summary &’ Davis, Rhea Q Renewal requests (4) Change requests (0) Pending rx (2]
Alerts and Fl .
St ¥ Show matched patients @ Show unmatched patients Patient Name Requested Date
L Filter by: | Enter patient name mmy/dd/yyyy Clear
File Attachments
Rx Renewals ~ Requested Patient Name Birth Date New Change Pending Authorizing Provider Actions workflow State ¥
Messaging
EPCS Transmission Failures (0) . . -
09/20/2018  Test Patient, Erx 07/04/1976 1 0 2 Rhea Davis E. N |
EPCS Incident Report
Scheduling [ 09/20/2018  Patient01, Patient01 11/11/1980 1 0 0 Rhea Davis X
Registration /=)
09/19/2018  Patient02, Patient0?2 10/10/19%0 2 0 0 Rhea Davis G.E
Set Up Links - . -
pams G} 09/13/2018  DOCKENDORF, Tad A 04/01/1923 Rhea Davis -7,

-

m

m
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Summary of prescription enhancements in v19

RXx Renewals Tab

Expanding patient rows
Displays medication name, strength, and type
Allows for comments and adds a tag

Workflow state is reflected
Not Started

In Progress

Workflow State
Filter by Not Started or In Progress

=8 Centricity"
+. healthcare

usergroup

Prescriptions Form

Zoom
View at 50%, 75%, or 100%

User Sort

View Active Medications from A-Z or Z-A

Blue Alert

Visual alert that the medication is already either
electronically requested or manually renewed
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eRXx evolution continues: NCPDP 2017071

eRx transmission Rule — Medicare Part D ePrescribing Rule

©

Who When What
CMS-2017-0156-1670; Industry wide “big bang” Will require an update to
Medicare Program; Contract go live January 2020 the eRx systems for all industry

Year 2019 Policy and EHR and Pharmacy systems.

Technical Changes to {plans}

=8 Centricity"
+. healthcare

usergroup

How

V20 will provide
updates to support this
requirement
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Project Northstar: Intelligent Orders

» Today’s challenges ...

Simplify the complete order process
Orders are not always in context of the patient problem

Improved process to setup & maintain service providers,
order codes & categories

* Tomorrow's opportunity ...

Factory sets of service provider, standardized
order code & order category data

Automatically closing the loop on orders

Increasing flexibility with workflows by separating
out order types from order processing behavior.

Workflows that facilitate the ordering process...not a checklist

ppppppp

eeeeeeeee

rrrrrrrr
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Patient Landing Page

FOR CONCEPT ONLY
José Garcia
@ Date of Birth Age Sex
= 01/12/2014 Syrs 10 mos Male
Why am | here? +
This visit

José is here for an annual wellness exam,
4-6 year vaccines for kindergarten entry

Problems -+

Active Inactive

Preferred Phone Language

(123) 456-7890  English

. » .
Vitals P 4 Weight
Last recorded at 9am Today Ann Mary RN Normal range 60-80 lbs
Ht Wit BMI BSA
Temp RR S5PO a0
a0
HR BP o 67 - 67 68 6B 68
D
&0
Jan Feb Ma
VIEW GROWTH CHART
Today 78 Ibs
. . 03/03/2018 62 lbs
Medications m +
Allergies: Penicillin 0370372018 &8 lbs
Active Inactive 03/03/2018 68 Ibs
Mame & Dosage Last Rx T

PCP Allergies

Notes

Enter note to self

Mext Appointment
Dr. Arhminha Patel  Penicillin  07/21/2020

Apr May
View Result
View Result
View Result
View Result

Insurance
ABC Insurance

Vaccines

Last reviewed on January 10, 2018

View history

Vaccines Due

Select All

DTaP

1PV

MMR

Waricella

Cancel Order & Sign

D Patient Consulted

Orders

This card shows historical orders

=8 Centricity"
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You can also now....

Use MEL to add
Referral Orders!




CPS /CEMR 2019-2020 Release Schedule

On premise

(Northstar Foundation)

CQR 167 168 1.6.9 1.6.10 1.6.11 1.6.12

VBC Analytics & Population Health 4

Intelligent Orders

VBC Analytics - Hosp Connect 2.0 FHIR Clinical Write
Advanced APls
Dev Portal Patient Centricity Now
Statements

e ¢ ©

2019

66 66

o

PDMP EPCS- SP3  SP2&3-Patch CPS 19 V19SP 1
DigiCert CEMR 19
= AUC

Landing Page

Content Auto-installation
Bulk lab signing

Referral Add Order MEL

Med Mgmt

Real time benefits
check

Electronic Prior
Authorizations

Q

2020

o

CPS 20

CEMR 20

= Immunization Uplift
= |Immunization MEL
= Archiving/Purging
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Action items

« CMIO/Medical Director

Understand the AUC requirements
Plan when and how you want to take advantage of all capabilities

* CIO/IT Directors

Understand the Data agent and what preparation is required to implement
Review hardware specs and consider hosting as an alternative to capital purchases

« 3rd Party Developer partners

Work with Partner Program and Developer Portal to gather information on how to utilize
the new clinical write APIs

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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Thank you
»

Rhea Davis
Customer Adoption Leader

rhurst@athenahealth.com
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athenahealth resources

 Research

PAMA 2014
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Appropriate-Use-Criteria-

Program/index.html|

CMS requlations
https://www.federalregister.gov/d/2017-23953/p-amd-26

 Tools

Developer Portal for FHIR API
https://mydata.gehealthcare.com

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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