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Opportunities

• Acquiring clinical decision support 

for imaging orders at the point of 

care

• Easily accessing patient clinical 

information remotely

• Ability to write clinical data to 

system from remote applications

Outcomes

• Reduce cost of care with 

appropriate imaging orders

Areas of focus
• Enhance care quality by ensuring 

appropriate imaging orders are placed 

for the patient

• Increase provider efficiency by 

providing access to vital patient data via 

remote web-based methods

• Strengthen financial performance by 

ensuring AUC data billing is seamless for 

imaging service providers

Executive 
Summary
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Agenda
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Logging in and naming

Appropriate Use Criteria

Remote record access

Clinical Writes FHIR API

Workflow improvements

Bulk Lab signing

Eligibility Checking Improvements

Prescription Enhancements

Capabilities

Project Northstar: Intelligent Orders Ready

Patient Landing Page

Summary

Q&A

What’s new in Centricity Practice Solution and Centricity EMR v19

Executive Summary



Logging In
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Introducing a new splash screen!

19

19
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Appropriate Use 
Criteria
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• Today’s Challenges …
PAMA regulation requiring access and use of imaging CDS by 

January 1, 2020

Ordering providers of Medicare patients must use decision 

support for advanced imaging studies

Imaging service providers must provide evidence on the claim 

that the ordering provider used decisions support 

• Tomorrow’s Opportunity …
AUC will be available to ordering providers when ordering the 

identified advanced imaging studies.

athenahealth has partnered with the National Decision Support 

Company as a qualified Clinical Decision Support Mechanism 

(qCDSM)

The AUC workflow will invoke the athenahealth Health cloud 

service within the providers workflow and present the decision 

support for selection of the appropriate order.

Appropriate Use Criteria
Integrating imaging clinical decision support at time of ordering
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PAMA regulation requires access and use of advanced imaging clinical decision 

support by January 1, 2020 for ordering and rendering providers of Medicare

patients

Advanced Imaging: 

Magnetic Resonance Imaging (MRI)

Computerized Tomography (CT) 

Single-Photon Emission Computed Tomography

Nuclear Medicine

CDSM: Clinical Decision Support Mechanism

Note: athenahealth has partnered with the National Decision Support Company as a qualified CDSM 

provider

AUC will invoke the cloud service within the provider’s workflow and present the decision 

support for the order

Appropriate Use Criteria (AUC) Background

Final Rule: https://www.gpo.gov/fdsys/pkg/FR-2017-11-15/pdf/2017-23953.pdf (pages 53187 - 53201)

https://www.gpo.gov/fdsys/pkg/FR-2017-11-15/pdf/2017-23953.pdf
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Modifier QQ (Ordering professional 

consulted a qualified CDSM for this 

service and the related data was 

provided to the furnishing professional) 

is available for voluntary use 

beginning July 1, 2018 

Appropriate Use Criteria (AUC)

Modifier QQ: https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10481.pdf

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10481.pdf
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• Available only in current on premise Orders module for Centricity Practice 

Solution and Centricity EMR

• Requires setup in Administration/Go>Setup>Settings

• Requires provider training

Appropriate Use Criteria (AUC)



Appropriate Use Criteria (AUC) – Admin 

CPS v19 Pictured

1. Access new AUC folder

2. Enable AUC

3. Override reasons

4. Enable by insurance OR for all 

insurance groups and carriers
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Appropriate Use Criteria (AUC) – Admin 

1

1. Access services or tests/procedures

2

2. Select your category>Change 
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• User selects an order that is 

an advanced imaging study 

and is flagged for AUC.

• User can either click the 

“Invoke AUC” button or  upon 

order signing, the system will 

automatically invoke the AUC 

workflow.

AUC workflow

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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• Cloud based AUC window 

activates 

• User selects indications 

pre fetched based on patients’ 

problems and views 

recommendations from the 

clinical decision support.

• User then selects the 

appropriate order and returns 

to the orders screen

AUC selection

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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• Upon selecting the appropriate 

order, the status is updated to 

complete

• The selected recommendation 

is identified and the Decision 

Support Number (DSN) is 

created and will be included in 

the order for the service 

provider to receive. 

AUC workflow

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.



Appropriate Use Criteria (AUC) – Workflow 
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Appropriate Use Criteria

• AUC will be available to ordering providers when ordering the identified advanced imaging studies.

• athenahealth has partnered with the National Decision Support Company as a qualified Clinical Decision 

Support Mechanism (qCDSM)

• The AUC workflow will invoke the athenahealth Health cloud service within the providers workflow and 

present the decision support for selection of the appropriate order.

User selects indications pre-fetched 
based on patients’ problems and 
views recommendations from 
the CDS.

Upon selecting the appropriate 
order, the status is updated to 
complete and Decision Support 
Number is created

User selects an order that is an 
advanced imaging study and is 
flagged for AUC.

17Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.



Remote Record Access:
Centricity Now
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• Today’s Challenges …
Not easy to access patient records when 

not in the clinic

Increased patient access to personal 

records anywhere at anytime

Simple and fresh look at patient records 

from a browser or mobile device

• Tomorrow’s Opportunity …
Web based, mobile enabled application 

designed and developed on Project 

Northstar: Cloud Foundation, enabling 

read access to patient records from 

anywhere.

Centricity Now: Remote Record Viewer App
Improving access to patient records from anywhere

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.



Mobile screen

https://www.centricitynow.app/CentricityClinic

https://www.centricitynow.app/CentricityClinic




















Clinical Writes 
FHIR API
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• Today’s Challenges …
Simplifying the integration points to CPS / CEMR

Increasing the tools for practices and 3rd party to 

develop solutions

Improved ability to test integrations with each releases

Easier access to advanced capabilities outside 

CPS/CEMR

• Tomorrow’s Opportunity …
Extending APIs to include both read and write.  

Including Observations, Immunizations and Problems. 

With a new development portal that enables customers 

and partners to develop their connections to 

CPS/CEMR.

Extending APIs from Read to Write
Enabling a cloud and open eco-system

https://mydata.gehealthcare.com

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.

https://mydata.gehealthcare.com/


Workflow Improvements
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Bulk Lab Signing
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Bulk signing of lab results

CPS v19 Pictured

Allows providers to 

select multiple lab 

reports within a 

patient chart and 

sign in a single click
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Bulk signing of lab results

CPS v19 Pictured

Allows providers to 

select multiple lab 

reports within a 

patient chart from 

the provider’s 

desktop>documents 

and sign in a single 

click
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Prescription 
Enhancements
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Rx Renewals tab enhancements in v19
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Expanding patient rows 
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Expanding patient rows 

Prescription details
Drug name, strength, type.

Comments 
Live here in Rx Renewals ONLY. 

Creates tag next to patient name.

Workflow State
Changes upon action within 

update. Allows for filtering.
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Expanding patient rows 

Prescription details
Drug name, strength, type.

Allows users 

to prioritize
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Expanding patient rows 

Comments 
Live here in Rx Renewals ONLY. 

Creates tag next to patient name.

Can further allow 

the user to track 

if they have 

completed a task 

or enter 

“note to self” 
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Expanding patient rows 

Changes from Not 

Started to In 

Progress based on 

starting the 

document and taking 

action (either 

“approve” or “deny”)

Workflow State
Changes upon action within update. 

Pro tip… 

If “P” then “Pending” 

column will not be 0.
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Expanding patient rows 

Allows users to filter 

and focus on 

requests that have 

not yet had action 

taken (or see what 

has been completed) 

and are unsigned   

Workflow State
Allows for filtering.
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“Sticky” Responsible Provider

When a delegate 

starts an Rx Refill 

document from the 

tab, the Authorizing 

Provider is the 

Responsible Provider 

of the document

Authorizing 

Provider
Delegate
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“Sticky” Responsible Provider
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Prescription form enhancements

Zoom
Allows providers to see more or less 

on the screen. Default to 100%.

User Sort
Allows providers to sort the Active 

Medication list by name A-Z or  Z-A.

Blue Alert
Visual signal that the medication 

has already been prepared*.
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Prescription form enhancements

Zoom
Allows providers to see more or less 

on the screen. Default to 100%.

Providers can now 

see more on the 

Active Medication list 

and in the Updates 

for Renewal area
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Prescription form enhancements

User Sort
Allows providers to sort the Active 

Medication list by name A-Z or  Z-A.

Providers can now 

more easily search 

for a medication they 

want to prescribe. 
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Prescription form enhancements

Blue Alert
Visual signal that the medication 

has already been prepared*.

Promotes patient 

safety by alerting the 

provider a 

medication is already 

prepped and ready 

for renewal 
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Prescription form & Rx Renewals tab

When a prescription 

is “approved” in the 

form, then Rx 

Renewals reflects it 

as In Progress.

When filtering by 

workflow state, 

currently only the 

medications are 

being removed from 

the user’s view.*

*Feature may change for GA



Rx Renewals Tab

Expanding patient rows

Displays medication name, strength, and type

Allows for comments and adds a tag

Workflow state is reflected

Not Started

In Progress

Workflow State

Filter by Not Started or  In Progress

Prescriptions Form

Zoom

View at 50%, 75%, or 100%

User Sort

View Active Medications from A-Z or Z-A

Blue Alert

Visual alert that the medication is already either 

electronically requested or manually renewed 
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Summary of prescription enhancements in v19



Who

CMS-2017-0156-1670; 

Medicare Program; Contract 

Year 2019 Policy and 

Technical Changes to {plans}

When

Industry wide “big bang” 

go live January 2020​

What

Will require an update to 

the eRx systems for all industry 

EHR and ​Pharmacy systems​.

How

V20 will provide 

updates to support this 

requirement​

eRx evolution continues: NCPDP 2017071

54https://www.regulations.gov/document?D=CMS-2017-0156-1670

eRx transmission Rule – Medicare Part D ePrescribing Rule



Capabilities 
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• Today’s challenges …
Simplify the complete order process

Orders are not always in context of the patient problem

Improved process to setup & maintain service providers, 

order codes & categories

• Tomorrow’s opportunity …
Factory sets of service provider, standardized 

order code & order category data

Automatically closing the loop on orders

Increasing flexibility with workflows by separating 

out order types from order processing behavior. 

Workflows that facilitate the ordering process...not a checklist

Project Northstar: Intelligent Orders

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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Patient Landing Page

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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You can also now…. 

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.



CPS / CEMR 2019-2020 Release Schedule
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2019

VBC Analytics -
Advanced

CQR

CPS 19
CEMR 19

▪ AUC

▪ Landing Page

▪ Content Auto-installation

▪ Bulk lab signing

▪ Referral Add Order MEL 

Intelligent Orders

SP 3 

Centricity Now

EPCS –
DigiCert

Hosp Connect 2.0

PDMP SP 2 & 3 – Patch

VBC Analytics & Population Health

Centricity FHIR APIs

CPS 20
CEMR 20

▪ Immunization Uplift

▪ Immunization MEL

▪ Archiving/Purging

Med Mgmt

2020

1.6.7 1.6.8 1.6.9 1.6.10 1.6.11 1.6.12 1.6.14 1.7

V19 SP 1

FHIR Clinical Write 
APIs

Real time benefits 
check

Electronic Prior 
Authorizations

Dev Portal Patient
Statements



•CMIO/Medical Director
Understand the AUC requirements

Plan when and how you want to take advantage of all capabilities

•CIO/IT Directors
Understand the Data agent and what preparation is required to implement

Review hardware specs and consider hosting as an alternative to capital purchases

•3rd Party Developer partners
Work with Partner Program and Developer Portal to gather information on how to utilize 

the new clinical write APIs

Action items

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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Thank you

Rhea Davis
Customer Adoption Leader

rhurst@athenahealth.com



• Research
PAMA 2014

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Appropriate-Use-Criteria-

Program/index.html

CMS regulations

https://www.federalregister.gov/d/2017-23953/p-amd-26

• Tools
Developer Portal for FHIR API

https://mydata.gehealthcare.com

athenahealth resources

Any descriptions of future functionality do not constitute a commitment to provide specific functionality. Availability is subject to change.
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https://www.federalregister.gov/d/2017-23953/p-amd-26
https://mydata.gehealthcare.com/

