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two releases are coming up, v19 and v20  
  

We’re pleased to announce two upcoming releases, v19 and v20, for 

Centricity™ Practice Solution and Centricity EMR. Both releases include 

several new benefits and usability updates. Please read below for what 

you can expect in each release and where to find more information. 

 

v19 - Benefits You Can Expect 

• For select advanced imaging orders, you’ll be able to access an 

integrated Clinical Decision Support Mechanism in support of 

Medicare’s Appropriate Use Criteria (AUC) 

• You’ll have remote, mobile access to vital patient data and clinical 

information 

• You’ll have an enhanced user experience for prescriptions and 

electronic refills including the name of the medication being 

requested, user notes, workflow status (prescription form), and the 

zoom feature 

• Clinical workflow enhancements such as Referral Order MEL, bulk 

lab signing, etc. 

• Billing and referral information for AUC is a seamless integration 

Where can I learn more about v19? 

Attend our upcoming webinar, “v19 - What You Need to Know” on 

December 19, 2019 at 2 pm ET. I’ll be there! 

 

Why should I update to v19? 

v19 is a great option if AUC is important to your organization during the 

2020 testing period, or if you’re interested in the various workflow 

improvements that are included in the release. v19 is not a mandatory 

update. 

 

http://click.comms.athenahealth.com/?qs=719b2324b7749240436ebe4fb275a1a04feccf28a160792304311918330bacca4eeb1abd9500cd09aaa1c21ac148179d7b69b22445a57ec4
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What is the timing of v19? 

v19 is in Limited Availability now and will be Generally Available shortly. 

 

v20 - Benefits You Can Expect 

• You’ll be able to see the price of both brand name and generic 

drugs right in the workflow 

• You'll be able to receive prior authorization information in your 

workflow without having to make a phone call to the payer 

• You’ll be able to automatically send patients texts when their 

prescriptions are placed, with the pharmacy location, pricing 

information, and physician instructions 

• Awareness when a patient doesn’t pick up an ordered medication 

Where can I learn more about v20? 

• Attend our upcoming webinar, “v20 and the new Medication Module 

you need to adopt in 2020” tomorrow, December 5, 2019, at 2 pm 

ET. I’ll be there! 

• Review Surescripts’ FAQ which provides details on the sunsetting 

of NCPDP SCRIPT v10.6 

• Ensure that you’re set up on the Customer Portal by activating the 

customer communications channels to receive release 

communications as they become available. For a video on how to 

register the portal and communications, click here.   

Why should I update to v20? 

v20 is a mandatory update in response to the latest standard for electronic 

prescribing transactions (NCPDP SCRIPT Standard, Version 2017071). 

Along with meeting the new regulatory standards, we are modernizing and 

streamlining the prescribing workflows. 

 

 

http://click.comms.athenahealth.com/?qs=719b2324b774924095466097acfd89650199714a9c50262330ed99f02d769f06171b19a3369b0cbf66ff5130ad989f1d83474f70506b5e9b
http://click.comms.athenahealth.com/?qs=719b2324b7749240e731eea6b260cde04bcdb7bb85a99c62846f16be5bbc00142d64c87b982dafde7e8aca628af56c3f964c923f4e61731e
http://click.comms.athenahealth.com/?qs=719b2324b774924051979edc397f3e26ec6ef0eff9b4d8db5a9e01dc499a6e53e79d5bc7019e2f579dedd7bd111077dc31b6d39448bb32b4
http://click.comms.athenahealth.com/?qs=719b2324b77492407016c26eba638cc42c41626f35477ea9030e5a49584770e2dd2a8f2e39e360a3917a047a3f3bceee37424da8ea48ccac
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What is the timing of v20? 

To meet this mandate, all users of Centricity Practice Solution and 

Centricity EMR must update their systems to v20 and adopt the new 

medication module by December 1, 2020. v20 is targeted to achieve 

Limited Availability in Q1 2020 and Generally Availability before Q3 2020. 

 

Preparing for a release 

We understand that preparing for a release requires advance planning for 

your organization and we’re here to help. Your customer success 

manager will be reaching out to you soon to understand how we can 

support you in your preparation and implementation. If you have any 

questions in the meantime, please call Customer Support at 1-888-436-

8491. 
 

CENTRICITY is a registered trademark of General Electric Company  

and is used under license to VVC Holding Corp. 
  

 

 


